
BOARD OF TRUSTEES 
ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

MEETING
August 17, 2017

Bell Hall 260

MINUTES

AGENDA ITEM 1—ROLL CALL, CALL TO ORDER, OPENING COMMENTS

The Academic and Student Affairs Committee met on August 17, 2017, in Bell Hall 260. 
Chair Barbara Fleming called the meeting to order at 8:03 a.m.

Chair Fleming asked Kae Carpenter, Secretary, to call the roll. The following members were 
present:

∑ Dr. Melissa Geist
∑ Mr. Nick Russell
∑ Capt. Barry Wilmore

Other board members and members of the public were also in attendance.

AGENDA ITEM 2—APPROVAL OF MINUTES

Chair Fleming asked if there were any recommendations or changes to the minutes. With 
no recommendations of changes, Dr. Melissa Geist moved that the Committee approve the 
June 15th Academic and Student Affair Committee Minutes as presented. Captain Barry 
Wilmore seconded the motion. The motion carried unanimously. 

AGENDA ITEM 3 – APPROVAL OF POLICY 217 (STUDENT ACADEMIC 
MISCONDUCT)

Chair Fleming discussed some of the recommended changes to Policy 217, as proposed by 
the Board at the June 16 Academic and Student Affairs Committee meeting. Such changes 

2018-03-22 Academic & Student Affairs Committee Materials - Approval of Minutes

1



included an addition of the phrase “absent good cause” as well as a lengthened time frame 
for response from the students. 

Dr. Mark Stephens, Provost and Vice President for Academic Affairs, discussed that since 
the last Academic and Student Affairs Committee Meeting, he had met with a small group 
of faculty, including the Chair of the University Academic Misconduct Committee, and 
three student representatives. They reviewed the changes suggested by the board, as well 
as other suggestions provided by faculty and students, and made the requested changes. 

Captain Wilmore moved to recommend approval of Policy 217 to the Board and to place it 
on the Board’s regular agenda. Dr. Geist seconded the motion. The motion carried 
unanimously. 

Chair Fleming asked for input from the Board’s student representative, Mr. Nick Russell. 
Mr. Russell stated that he was very pleased with the policy, as amended. 

AGENDA ITEM 4 – PROVOST’S REPORT

Dr. Stephens updated the board on exciting things happening on campus in regards to 
Academic Affairs. He discussed the recruitment efforts of admissions counselors, which 
attended a total of 484 college fairs and high school visits. He also discusses positive 
enrollment numbers and the increasing number of new freshman and transfers, as well as 
the rising retention numbers. Dr. Stephens also discussed how the record breaking 
graduating class of 2017 could impact enrollment numbers.

Dr. Stephens mentioned that International student enrollment is down, but that Tennessee 
Tech is making every effort to recruit international students.

Captain Wilmore asked if the lower number of international students is a local or 
nationwide problem. Dr. Stephens responded that it is a nationwide issue. 

Chair Fleming asked who or what the rising enrollment numbers can be attributed to, at 
which point Dr. Leslie Crickenberger, Associate Vice President for Enrollment Management 
and Student Success, was invited to speak. Dr. Crickenberger discussed how they have had 
a lot of one-on-one communication with students, and intentional follow-up with interested 
students. Dr. Crickenberger also attributed a portion of the increased number of 
applications with Tennessee Tech’s contract with Noel-Levitz. 

Mr. Purna Saggurti asked if the increase in applications and admits cost Tennessee Tech
more in regards to scholarships. Dr. Crickenberger responded that they have spent less in 
scholarships this year and have brought in more students who are paying. 

Dr. Geist asked for clarification and Dr. Crickenberger explained that Tennessee Tech has 
spent less in scholarships for the 2017-2018 year than was spent in the 2016-2017 year. 
Chair Fleming inquired as to whether these were traditional students and Dr. Stephens 
confirmed that they were primarily traditional students.
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Additional items discussed included:

THEC’s approval of the College of Fine Arts.

Renovations of Kittrell and Bartoo Hall.

Intention to break ground on a Poultry Science Center in April of 2018, with an 
estimated completion date toward the middle to end of fall 2018.

There were 774,440 visitors to the library this academic year.; the highest gate count 
to date, with 9,633 laptop checkouts. 

Transition of IDEA evaluations to online format this fall (up until this point, more than 
half of the IDEA evaluations were done on paper). (Individual Development Educational 
Assessment – which is the students’ evaluations of their professors).

Piloting the CCTST (California Critical Thinking Skills Test) (Senior Exit Exams) tests in 
an online format for the College of Business and the College of Education.

SACSCOC Substantive Change Review September 26-28. 

The College of Education’s Accrediting body, the Council for the Accreditation of 
Educator Preparation, also known as CAEP, visit on April 8-10.

Roane State Community College, Oak Ridge Hybrid Approach – There have been 
discussions to extend Tennessee Tech’s existing 2+2 program in Elementary Ed to 
other high demand programs. The programs currently being investigated are RN to 
BSN, Secondary Ed in STEM, Business (Management or Finance), Engineering 
Technology (Mechatronics). 

Even though these were very recently approved programs (at the June 15th Board 
meeting) Doctor of Nursing Practice has 8 admitted students, Master of Accountancy 
has 11 admitted.  

AGENDA ITEM 5 – DISCUSSION OF CURRENT RECOGNITION 
PROGRAMS 

Dr. Stephens discussed the awards that are given to students, as well as faculty and staff, 
as requested by the Board at the June 15th Academic and Student Affairs Committee 
Meeting. 

The compiled Student Award Recognitions list contains 56 student awards that are given 
out at both the department level and the university level. 
The compiled Faculty and Staff Award Recognitions list contains 39 awards, many of which
have multiple award recipients and have a monetary value that ranges from $200 to 
$3,000. 
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Dr. Stephens recommended the valued accomplishments of students, faculty and staff be 
recognized at each Academic Student Affairs Committee meeting.

Discussion was made regarding whether awards are being presented appropriately.  Dr. 
Oldham offered to gather a group to examine the recognition system presently in place.

AGENDA ITEM 6 – PRESENTATION ON DIGITAL AND DISTANCE 
EDUCATION
Dr. Patrick Wilson, Associate Vice President of Online and Distance Education, presented
on the potential offering of additional online courses and adult education in an effort to
increase access to a high quality education from Tennessee Tech.  The needs of adult 
students vary from those of traditional students in that flexibility is desired.  This market 
of adult students would be a growth opportunity for Tech as it currently trails other 
universities that offer more choices.  

Additional discussion was made regarding the cost and revenue of adding additional online
programs and the interest shown by faculty as well as members of the community.  Dr. 
Geist mentioned the importance of resources being in place prior to securing additional 
online courses to ensure adequate coverage by instructors. Also, in her experience not all 
adults prefer online courses.  Dr. Geist made a recommendation to consult with other 
institutions who offer these programs to learn how the courses were implemented.

Dr. Wilson shared how tuition is assigned in the eCampus program and evaluated the 
financial impact. Some Tennessee universities no longer participate in the collaborative 
eCampus program and have built internal programs. Dr. Wilson recommended Tech offer 
programs internally.

Mr. Jones shared his support and questioned whether a vote should be introduced for this 
topic given it is on the President’s list of goals for the upcoming year. The committee did 
not seek a motion; however, Chair Fleming asked for a progress report at future committee 
meetings.

Additional discussion was made regarding the strategic plan for online courses including 
the consideration of the longevity of eCampus curriculum in association with the 
Tennessee Board of Regents.

Dr. Geist requested a list of faculty at Tech who have taught online courses.  Chair Fleming 
agreed it would be beneficial to ask those faculty their perspective.  

AGENDA ITEM 7 – OTHER BUSINESS

There was no other business.

AGENDA ITEM 8 – ADJOURNMENT

There being no further business, the meeting adjourned at 9:19 a.m. 
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Approved,

____________________

Barbara Fleming, M.D.

Chair
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Agenda Item Summary

Date: March 22, 2018

Agenda Item: Letter of Notification for M.S. in Engineering Management

___________________________________________________________________________________

PRESENTER(S): Dr. Mark Stephens, Interim Provost

PURPOSE & KEY POINTS: Academic Affairs wishes to submit a Letter of Notification to THEC, proposing a 
Master of Science program as an addition to graduate level programs of study in the department of 
Engineering Management in the College of Engineering. THEC policy requires Board approval of the Letter.

☐ Review ☒ Action ☐ No action required
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Tennessee Tech /  Box 5005  /  Cookeville, TN 38505  /  931-372-3172 /  F: 931-372-6172  /  tntech.edu/engineering

Letter of Notification

DATE OF SUBMISSION:  February 20, 2018

INSTITUTION: Tennessee Technological University
College of Engineering

TITLE OF PROGRAM: Master of Science in Engineering Management

CIP CODE: 15.1501

ACADEMIC PROGRAM LIAISON: Dr. Jessica Oswalt
Assistant Dean for Assessment
College of Engineering
931-372-3260
joswalt@tntech.edu

TARGET DATE FOR BOARD APPROVAL: Spring 2018

PROPOSED DATE OF IMPLEMENTATION: Fall 2018
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PURPOSE AND NATURE OF PROGRAM

The Master of Science in Engineering Management (MSEMgt) is an interdisciplinary program of 
study offered collaboratively by the College of Business and the College of Engineering.  The 
degree is designed to provide early-career engineering and related technical professionals with 
leadership and management knowledge, skills, and tools for advancing their job performance
and the performance of the organizations that employ them.  The focus of the program is on
the management of technology-based projects and technical people and firms, and the goal is 
to combine the application of business theory with the best practices in engineering.   The 
program content is applicable to technical professionals in state and federal agencies, small 
businesses, and large corporations. Academic components of the program include the 
applicable and appropriate use of a variety of quantitative tools for decision making, the 
effective supervision of organizational personnel, and project and process management, 
including but not limited to risk management, resource allocation, and systems engineering. 
Courses will be taught by expert faculty in both related fields.

MISSION AND MASTER PLAN ALIGNMENT

Tennessee Tech University’s Mission
The proposed Master of Science in Engineering Management degree aligns very well with the 
vision and mission of Tennessee Technological University (TTU) as the State’s comprehensive 
university known for offering high-quality programs in engineering and business disciplines that 
produce graduates in an area of state and national need. 

TTU’s vision includes “providing academic, economic and cultural leadership in the region and 
producing practical, ready-to-work graduates from a broad range of academic disciplines 
prepared to excel in a technologically driven world” (www.tntech.edu/about/mission).  The 
MSEMgt degree program is designed to provide graduates with leadership and management 
skills applicable in their technology-focused jobs and industries.

TTU’s mission “as the state's only technological university is to provide leadership and 
outstanding programs in engineering, the sciences, and related areas that benefit the people of 
Tennessee and the nation.”  The mission also specifies that the University provides “strong
programs” in business, among other areas, and “is committed to the life-long success of 
students in its undergraduate, master’s, specialist, and doctoral granting programs through 
high-quality instruction and learning experiences” (www.tntech.edu/about/mission). Thus, the 
engineering management master’s degree program, offered collaboratively by the College of 
Business and College of Engineering and designed to fit the needs of working technical 
professionals, fits well within TTU’s mission.

The missions of both the College of Engineering and College of Business align with the proposed 
degree offering. The College of Engineering’s mission to “graduate innovative engineers who 
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solve technological challenges to meet societal needs” is directly supported with the addition of 
the MSEMgt degree program (www.tntech.edu/engineering/strategicplan/). Likewise, the 
College of Business’s mission, which is in part to “provide an educational foundation that 
enables its students to become successful, ethical organization and business leaders” 
(www.tntech.edu/cob/about/), is furthered with the addition of this degree program.

TTU’s Flight Plan, the current strategic plan, states that one of the goals is to “increase the total 
number of graduate and doctoral programs, with new offerings in high demand fields,” 
particularly STEM fields (https://www.tntech.edu/flightplan/key-priorities/new-graduate-
programs).  The creation of a new degree in engineering management helps to achieve this 
goal.  Another TTU goal is in the area of teaching quality and encourages programs and faculty 
to “utilize appropriate technologies inside and outside the classroom that provide efficient 
communication channels and promote creative learning opportunities” 
(www.tntech.edu/flightplan/key-priorities/technology-in-teaching).  This includes upgrading 
the information technology infrastructure and online learning.  The online Master of Science in 
Engineering Management degree further advances the University’s efforts in those areas.

Tennessee Higher Education Master Plan
As stated in the Tennessee Higher Education Master Plan 2015-2025, “the state continues to 
acknowledge the critical need for academic programs of distinction at the graduate and 
professional level to fully address Tennessee’s economic development, workforce, and research 
needs” (www.tn.gov/assets/entities/thec/attachments/MasterPlan2025.pdf). The MSEMgt 
degree is aligned with the Tennessee Higher Education Master Plan because it is a graduate 
program with a curriculum specifically designed to address engineering workforce needs. The 
needs were identified via comprehensive surveys, as described in the following section, to 
determine interest and curricular needs of potential students and employers.

FEASIBILITY STUDY

The College of Engineering conducted surveys of alumni, employers, and advisory board 
members in July-August of 2016. All surveys were conducted using Qualtrics software with 
respondent anonymity and opt-out provisions.  Tables summarizing the survey questions and 
results are available in Appendix A through Appendix C. The survey responses overwhelmingly 
supported the decision to develop a Master of Science in Engineering Management degree 
program and provided the perspective of potential students and employers on their preferred 
focus for the program.

Potential Student Interest
The program being developed is an engineering management Master of Science degree, and 
engineering management master’s programs are generally targeted at engineers in their early 
careers.  Therefore, 2,050 TTU College of Engineering alumni who had graduated within the 
previous ten years were surveyed for their interest. Table 1 below summarizes some of the 
results from the survey, which had 234 respondents for an 11.4% response rate.  Appendix A 
provides more detailed results from the alumni surveys.
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Table 1. Alumni Survey Results

Survey Question Top Responses Percentage 
of Responses

Level of interest in an 
engineering management 
master’s degree program 
(Table A-2*)

Somewhat interested (107 respondents), or 
strongly interested (71 respondents)

82.4%

Primary interest in the 
offerings of an engineering 
management graduate 
program (Table A-3*)

Enrolling in an engineering management 
master’s degree program offered by TTU (87 
respondents), or taking engineering 
management courses from TTU (57 responses)

67.0%

Preferred specialties of 
interest (Table A-4*)

Project management 76.3%

Preferred certifications of 
interest (Table A-5*)

Project Management Professional (PMP) 86.0%

Preferred method of degree 
delivery (Table A-6*)

Asynchronous online 69.4%

*Tables are in Appendix A.

The survey showed a high level of interest from TTU engineering graduates in an engineering 
management master’s program from TTU with significant interest in courses preparing the 
student to pass the certification exam as a Project Management Professional.  This popular and 
internationally recognized certification is offered by the Project Management Institute. (Slightly 
greater interest (88.5%, reported in Appendix A, Table A-5) was shown for a certification as a 
Professional Engineering Manager, a certification offered by the American Society for 
Engineering Management, but this certification did not receive strong support in the surveys of 
advisory board members and employers.)  

Since the survey was sent only to recent TTU engineering graduates, the significant interest 
expressed by respondents in the degree program is a strong indicator that an attractive 
program offered by TTU would have an immediate and sustainable enrollment that could be
financially self-supporting.

Local and Regional Need/Demand
Members of four TTU advisory boards were surveyed to gain an understanding of local and 
regional need and demand, as well as support for the College of Engineering to offer this 
degree program.  The survey was sent to 84 members of the advisory boards for the College of 
Engineering and Departments of Civil and Environmental Engineering, Electrical and Computer 
Engineering, and Mechanical Engineering. A total of 43 advisory board members responded to 
the survey for a 51.2% response rate.  Table 2 below summarizes the results from this survey,
and Appendix B provides more detailed results.
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Table 2. Advisory Board Members Survey Results

Survey Question Top Responses Percentage 
of Responses

Level of member support for an engineering 
management master’s degree program
(Table B-2*)

Somewhat supportive or 
strongly supportive

95.0%

Preferred specialties of interest (Table B-3*) Project management 70.0%
Preferred certifications of interest (Table B-4*) Project Management 

Professional (PMP)
95.0%

Alignment of an engineering management 
master’s degree with the College of Engineering 
mission (Table B-5*)

Somewhat supportive or 
strongly supportive

90.0%

*Tables are in Appendix B.

The advisory board survey results showed strong support for the degree program.  Like the 
alumni survey, the results indicated that project management would be a highly valued 
emphasis in the program.

Employer Need/Demand
The College of Engineering obtained a list of 205 employers from the TTU Office of Career 
Services.  Employers on the list had either been involved in recruiting TTU engineers at one or 
more TTU Career Fairs or in recruiting engineers through Career Services within the previous
two years.  From the 205 employers, there were 103 respondents, for a 50.2% response rate.  
The major survey results from these employers are summarized in Table 3 below, and Appendix 
C provides further details.

Table 3. Employers Survey Results

Survey Question Top Responses Percentage 
of Responses

Level of employer support for an engineering 
management graduate program (Table C-2*)

Somewhat supportive or 
strongly supportive

86.3%

Primary employer interest in the offerings of an 
engineering management graduate program
(Table C-3*)

Students taking selected 
courses or students 
enrolled in a degree 
program 

77.7%

Preferred specialties of interest (Table C-4*) Project management 69.7%
Preferred certifications of interest (Table C-5*) Project Management 

Professional (PMP)
90.9%

Preferred method of degree delivery (Table C-6*) Asynchronous online 60.0%
*Tables are in Appendix C.
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The excellent response rate by employers of TTU engineers and their expressed support for an 
engineering management degree program or courses provide strong indications of the viability 
of the Master of Science in Engineering Management degree program.  The interest in project 
management also matched the preferred interests of alumni and advisory board members 
reported in the two previous surveys.

Other Evidence of Need
The results reported for the TTU surveys are aligned with the results of other surveys and with 
anecdotal evidence from discussions with alumni and employers.  In recent years several of our 
engineering advisory boards have recommended, and our alumni have requested, that we 
develop a Master of Science in Engineering Management degree to meet the needs of 
engineering professionals.  

Previous surveys by other organizations have typically found that a large percentage of 
engineers, perhaps as many as two-thirds, have jobs with management responsibilities.  In a 
2008 survey by Deloitte & Touche LLP that was sponsored by the American Society for 
Mechanical Engineers (ASME) [1], over half of the 1900 responding engineers reported that 
their jobs “required management skills,” and fifty-five percent of those engineers had 
immediate plans to undertake management-focused professional development such as 
certification programs and advanced degrees.  The Deloitte & Touche survey included chemical, 
electrical, mechanical, and other engineering disciplines. (See Appendix D for an ASME-focused 
summary of the survey results.) The survey findings led ASME to develop a certification 
program for engineering management.

A recent survey for a University of Tennessee at Knoxville (UTK) Master’s thesis found that 64% 
of 57 UTK engineering management program alumni had received financial support from their 
employers for their degree program [2], another indication that employers value an 
engineering management education.  This survey also found that, although completion of the 
engineering management degree did not guarantee salary increases, about half of the 
respondents had received a promotion after obtaining their degree [2].  Almost all (54 of 57 
respondents) cited the “non-tangible benefits” of personal development (learning and 
achieving) as valuable [2].

It is difficult to draw conclusions from the Bureau of Labor Statistics (BLS) online Occupational 
Outlook Handbook employment projections for engineering managers because of the variety of 
fields in which engineering managers are employed.  Table 4 below provides a summary of 
growth projections for various engineering management-related categories from the BLS online 
data repository [3-6]. The weighted average projected growth percentage is 8.6% for the 
management categories shown, which exceeds the projected 7% growth rate average for all 
occupations. It seems reasonable that engineering management positions might grow at a rate
higher than the average of 7% because engineering positions are expected to grow at a 
combined rate of 8.3% [7]. These statistics provide further support for the sustainability of the 
degree program.
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Table 4. Employment Projections for Engineering Managers and Related Occupations

Occupational Title SOC 
Code

Employment, 
2016

Projected 
Employment, 

2026

Change, 2016-26
Reference

Percent Numeric

SOURCE: U.S. Bureau of Labor Statistics, Employment Projections program

Architectural and 
engineering managers

11-
9041 180,100 190,000 6 9,900 [3]

Industrial production 
managers

11-
3051 170,600 169,700 -1 -900 [4]

General and operations 
managers

11-
1021 2,263,100 2,468,300 9 205,200 [5]

Computer and information 
systems managers

11-
3021 367,600 411,800 12 44,200 [6]

Engineers 17-
2000 1,681,000 1,820,300 8.3 139,300 [7]

It appears that the Master of Science in Engineering Management degree has significant 
interest from potential students, support from employers and advisory board members, and 
projections of future growth.   In this era of accelerating technological change, the Tennessee 
Tech College of Engineering seeks to offer this degree to advance the skills of engineering 
professionals who will then use those skills to improve the management of technical 
organizations.

Future Sustainability
Letters of support from government and industry employers are submitted in Appendix E of this 
letter of notification. These letters show support for the degree program from a wide variety of 
employers and provide further evidence of its future sustainability.

PROGRAM COSTS AND REVENUES

The Colleges of Engineering and Business, as well as the Division of Digital and Distance 
Education, will utilize resources presently available to develop, launch, and initially support the 
efforts of a Master of Science in Engineering Management. The Division of Digital and Distance 
Education employs experts at instructional design and online course management, trained in 
best practices for online pedagogy and structure. The College of Business also has considerable 
experience and expertise with online programs (e.g., the distance MBA program).  
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The program is 100% online so no additional physical resources will be needed.  Current 
technologies will be utilized and supported through the collection of Technology Access Fees 
and tuition. College of Engineering faculty, external subject matter experts, and College of 
Business faculty will develop the content for courses not already offered on campus. Existing 
faculty and adjuncts will be utilized for initial offerings, with adjuncts and one additional full-
time faculty hired through program revenues. Administrative, student support services, and 
recruiting activities will utilize current resources until the degree becomes self-supported 
financially. Financial projections (in Appendix F) suggest the program will be self-sustaining and 
able to hire staff as early as the second year of enrollment.

Program enrollments used in the financial projections are shown in Table 5. Initial enrollments 
will be cohort-based with the cohort beginning each fall semester.

Table 5. Enrollment Projections

Cohorts Number of Students Enrolled

2018-19 2019-20 2020-21 2021-22 2022-23

Cohort 1 begins 15 15

Cohort 2 begins; 
cohort 1 graduates

20 20

Cohort 3 begins;
Cohort 2 graduates

25 25

Cohort 4 begins; 
Cohort 3 graduates

25 25

Cohort 5 begins;
Cohort 4 graduates

25

Total number 
enrolled

15 35 45 50 50

EXISTING PROGRAMS IN TENNESSEE

According to the Tennessee Higher Education Commission website 
(http://thec.ppr.tn.gov/THECSIS/Research/Research.aspx?TabID=API+Search), only one public 
institution, University of Tennessee at Chattanooga (UTC), offers a Master of Science in 
Engineering Management (CIP Code 15.1501.00) degree program. However, the University of 
Tennessee at Knoxville and the University of Tennessee Space Institute (UTSI) offer a 
concentration in engineering management as an option in the Master of Science in Industrial 
Engineering degree program.  The TTU MSEMgt degree is planned as online program, and the 
UTC program and UTK/UTSI concentration both offer online options.  However, it appears that 
neither the UTC program nor the UTK/UTSI concentration requires both core business and 
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engineering courses, so the proposed TTU program has different content and represents a 
different approach. 

Among private institutions in Tennessee, Christian Brothers appears to offer the only Master of 
Science in Engineering Management degree, and an online option is available.  Again, the 
Christian Brothers program content does not require both core business and engineering 
courses and thus differs from the proposed TTU degree.
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APPENDIX A:  ALUMNI SURVEY RESULTS

Table A-1. Alumni Survey Response Rate

Group Number 
Surveyed

Number of 
Responses

Number with 
Permission

Response 
Rate

Alumni 2050 234 230 11.4%

Table A-2.  Level of Alumni Interest in an Engineering Management Graduate Program

Which of the following best describes your level of interest in an engineering management 
graduate program?

Answer: % Count
Strongly disinterested 1.9% 4
Somewhat disinterested 6.0% 13
Neither interested or disinterested 9.7% 21
Somewhat interested 49.5% 107
Strongly interested 32.9% 71
Total 100% 216

Total strongly or somewhat interested 82.4% 178

Table A-3. Primary Alumni Interest in an Engineering Management Program at TTU

Which of the following best describes your interest in the offerings of an engineering 
management graduate program?

Answer:  I am . . . % Count
Currently enrolled in an engineering management graduate program at 
another institution. 3.3% 7
Interested in enrolling in a Master's degree program in engineering 
management from Tennessee Tech. 40.5% 87
Interested in taking graduate courses in engineering management from 
Tennessee Tech. 26.5% 57
Interested in taking graduate courses in another field  from Tenn. Tech. 8.8% 19
Not interested in a graduate program in engineering management now 
or in the near future. 20.9% 45
Total 100% 215

Total interested in enrolling in degree program or taking courses 67.0% 144
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APPENDIX A: ALUMNI SURVEY RESULTS (continued)

Table A-4.  Primary Specialties of Alumni Interest

In which of the following specialties are you most interested.  Choose up to three specialties 
of interest.

Answer % Count
Project Management 76.3% 119
General Engineering Management 48.7% 76
Process Improvement (e.g., Lean Six Sigma) 38.5% 60
Manufacturing Engineering Management 35.9% 56
Construction Engineering Management 27.6% 43
Systems Engineering 25.6% 40
Industrial Engineering 8.3% 13
Healthcare Management Engineering 3.2% 5
Other (please describe) 3.2% 5
Total 100% 156

Table A-5.  Professional Certifications of Alumni Interest

If the engineering management program offered courses in preparation for professional 
certification, which of the following certifications would be of interest to you?

Certification
Project 

Management 
Professional

Professional 
Engineering 

Manager

Lean Six Sigma 
Green Belt

Answer: % Count % Count % Count
Strongly disinterested 0.6% 1 0.6% 1 2.6% 4
Somewhat 
disinterested

1.3% 2 1.3% 2 6.4% 10

Neither interested or 
disinterested

12.1% 19 9.0% 14 29.9% 47

Somewhat interested 38.9% 61 46.5% 73 28.7% 45
Strongly interested 47.1% 74 42.0% 66 32.5% 51
Total 157 156 157

Total strongly or 
somewhat interested 86.0% 135 88.5% 139 61.1% 96
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APPENDIX A: ALUMNI SURVEY RESULTS (continued)

Table A-6. Alumni Preferred Form of Instructional Delivery

Which form of instructional delivery would work best for you?

Answer % Count
On campus classes in Cookeville 1.9% 3
On campus classes elsewhere (please list) 4.5% 7
Synchronous online delivery (access required at set times) 8.3% 13
Asynchronous online delivery (access at your convenience) 69.4% 109
Hybrid delivery (limited on campus classes mixed with online modules) 15.3% 24
Other (please describe) 0.6% 1
Total 100% 157

Table A-7.  Alumni Preferred Schedule

Which schedule would work best with yours?

Answer % Count
A semester consists of 15 weeks. Up to four courses may be taken at a 
time.

20.0% 31

A semester consists of two class sessions, each 7 weeks long. Only one 
course is taken at a time.

46.5% 72

Courses may be started anytime and completed within 15 weeks of 
start date.

33.5% 52

Total 100% 155
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APPENDIX B:  ADVISORY BOARD MEMBERS SURVEY RESULTS

Table B-1. Advisory Board Member Survey Response Rate

Group Number 
Surveyed

Number of 
Responses

Number with 
Permission

Response 
Rate

Advisory Board Members 84 43 41 51.2%

Table B-2.  Advisory Board Members Survey

Which of the following best characterizes your level of support for an engineering 
management graduate program?

Answer: % Count
Strongly unsupportive 0.0% 0
Somewhat unsupportive 0.0% 0
Neither supportive or unsupportive 5.0% 2
Somewhat supportive 35.0% 14
Strongly supportive 60.0% 24
Total 100% 40

Total strongly or somewhat supportive 95.0% 38

Table B-3.  Primary Specialties with Advisory Board Support

For which of the following specialties are you most supportive in developing a graduate 
program.  Choose up to three.

Answer % Count
Project Management 70.0% 28
General Engineering Management 55.0% 22
Manufacturing Engineering Management 35.0% 14
Systems Engineering 35.00 14
Construction Engineering Management 22.5% 9
Process Improvement (e.g. Lean Six Sigma) 22.5% 9
Industrial Engineering 2.5% 1
Other (please describe) 2.5% 1
Healthcare Management Engineering 0.0% 0
Total 100.0% 40
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APPENDIX B:  ADVISORY BOARD MEMBERS SURVEY RESULTS (continued)

Table B-4.  Professional Certifications with Advisory Board Support

If a graduate engineering management or other program offered courses leading to 
professional certification, please indicate your support for each of the following 
certifications.

Certification
Project 

Management 
Professional

Professional 
Engineering 

Manager

Lean Six Sigma 
Green Belt

Answer: % Count % Count % Count
Strongly disinterested 2.5% 1 2.6% 1 2.6% 1
Somewhat 
disinterested

0.0% 0 0.0% 0
12.8% 5

Neither interested or 
disinterested

2.5% 1 15.4% 6 33.3% 13

Somewhat interested 37.5% 15 35.9% 14 38.5% 15
Strongly interested 57.5% 23 46.2% 18 12.8% 5
Total 40 39 39

Total strongly or 
somewhat interested 95.0% 38 82.1% 32 51.3% 20

Table B-5. Alignment of Engineering Management Graduate Degree with College Mission

How well is the mission of the College supported by a decision to offer a master's program in 
engineering management for engineering professionals in industry?

Answer: % Count
Strongly unsupportive 0.0% 0
Somewhat unsupportive 0.0% 0
Neither supportive or unsupportive 10.0% 4
Somewhat supportive 35.0% 14
Strongly supportive 55.0% 22
Total 100% 40

Total strongly or somewhat supportive 90.0% 36
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APPENDIX C:  EMPLOYER SURVEY RESULTS

Table C-1. Employers Survey Response Rate

Group Number 
Surveyed

Number of 
Responses

Number with 
Permission

Response 
Rate

Employers 205 103 101 50.2%

Table C-2. Level of Employer Support for an Engineering Management Graduate Program

Which of the following best describes your level of support for an engineering management 
graduate program?

Answer: % Count
Strongly unsupportive 0.0% 0
Somewhat unsupportive 5.5% 4
Neither supportive or unsupportive 8.2% 6
Somewhat supportive 50.7% 37
Strongly supportive 35.6% 26
Total 100% 73

Total strongly or somewhat interested 86.3% 63

Table C-3.  Primary Employer Interest in an Engineering Management Program at TTU

Which of the following best describes your interest in the offerings of an engineering 
management graduate program?

Answer % Count
Employees from this organization are enrolled in a graduate degree 
program in engineering management at an institution other than TTU.

9.7% 7

This organization has an interest in employees enrolling in a Master's 
degree in engineering management from Tennessee Tech.

33.3% 24

This organization has an interest in employees taking selected courses 
from a graduate program in engineering management.

44.4% 32

This organization is more interested in employees taking graduate 
courses in fields other than engineering management.

11.1% 8

This organization is not interested in employees enrolling in a graduate 
program in engineering management now or in the near future.

1.4% 1

Total 100% 72

Total with interest in graduate degree program or selected courses 77.7% 56
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APPENDIX C: EMPLOYERS SURVEY RESULTS (continued)

Table C-4.  Primary Specialties of Employer Interest

In which of the following specialties is your organization most interested?  Choose up to 
three.

Answer % Count
Project Management 69.7% 46
Construction Engineering Management 37.9% 25
Process Improvement (e.g., Lean Six Sigma) 33.3% 22
Systems Engineering 33.3% 22
General Engineering Management 31.8% 21
Manufacturing Engineering Management 28.8% 19
Industrial Engineering 9.1% 6
Healthcare Management Engineering 9.1% 6
Other (please describe) 3.0% 2
Total responding to this question 100% 66

Table C-5.  Professional Certifications of Employer Interest

If the engineering management program offered courses that prepared your employees for 
professional certification, which of the following would be of interest to you?

Certification
Project 

Management 
Professional

Professional 
Engineering 

Manager

Lean Six Sigma 
Green Belt

Answer: % Count % Count % Count
Strongly disinterested 0.0% 0 0.0% 0 3.0% 2
Somewhat disinterested 3.0% 2 6.1% 4 9.1% 6
Neither interested or 
disinterested

6.1% 4 15.2% 10 27.3% 18

Somewhat interested 51.5% 34 42.4% 28 34.8% 23
Strongly interested 39.4% 26 36.4% 24 25.8% 17
Total 66 66 66
Total strongly or
somewhat interested 90.9% 60 78.8% 52 60.6% 40
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APPENDIX C: EMPLOYERS SURVEY RESULTS (continued)

Table C-6. Employer Preferred Form of Instructional Delivery

Which form of instructional delivery would work best for your employees?

Answer % Count
On campus classes in Cookeville 3.1% 2
On campus classes elsewhere (please list) 6.2% 4
Synchronous online delivery (access required at set times) 9.2% 6
Asynchronous online delivery (access at student’s convenience) 60.0% 39
Hybrid delivery (limited on campus classes mixed with online modules) 20.0% 13
Other (please describe) 1.5% 1
Total 100% 65

Table C-7. Employer Preferred Schedule

Which schedule would work best for your employees?

Answer % Count
A semester consists of 15 weeks. Up to four courses may be taken at a 
time.

20.0% 13

A semester consists of two class sessions, each 7 weeks long. Only one 
course is taken at a time.

35.4% 23

Courses may be started anytime and completed within 15 weeks of 
start date.

44.6% 29

Total 100% 65
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APPENDIX D:  REPORT ON DELOITTE & TOUCHE 2008 SURVEY
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APPENDIX D:  REPORT ON DELOITTE & TOUCHE 2008 SURVEY (continued)
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APPENDIX E:  LETTERS OF SUPPORT

Letters of support are included from the following organizations.
ß Appalachian BioScience
ß Eastern Plating
ß Ficosa North American
ß General Motors
ß Hankook Tire America Corp.
ß Southern Company
ß Tenneco
ß Tennessee Chamber of Commerce
ß Tennessee Department of Transportation
ß Tennessee Valley Authority
ß Top Five Corp.
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APPENDIX F:  FINANCIAL PROJECTIONS
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Agenda Item Summary

Date: March 22, 2018

Agenda Item: Program Modifications for EdS in Counseling & Psychology

___________________________________________________________________________________

PRESENTER(S): Dr. Mark Stephens

PURPOSE & KEY POINTS: This modification will allow students to pursue additional licensure or 
specialization in counseling fields with an additional 18 hours of course work and obtain an EdS degree if they 
have already completed a 60 hour Master’s program of study. 

☐ Review ☒ Action ☐ No action required

2018-03-22 Academic & Student Affairs Committee Materials - Approval of Program Modifications for EdS in Counseling & Psychology

42



2018-03-22 Academic & Student Affairs Committee Materials - Approval of Program Modifications for EdS in Counseling & Psychology

43



2018-03-22 Academic & Student Affairs Committee Materials - Approval of Program Modifications for EdS in Counseling & Psychology

44



Agenda Item Summary

Date: March 22, 2018

Agenda Item: Change in GMAT Waiver Requirements for Master of Accountancy

___________________________________________________________________________________

PRESENTER(S): Dr. Mark Stephens, Interim Provost

PURPOSE & KEY POINTS: Academic Affairs wishes to change the current GMAT waiver requirements for 
Master of Accountancy in order to aid in the admission of potential students.

☐ Review ☒ Action ☐ No action required
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Agenda Item Summary

Date: March 22, 2018

Agenda Item: Informational Items

___________________________________________________________________________________

PRESENTER(S): Dr. Mark Stephens, Interim Provost

PURPOSE & KEY POINTS: Provost will provide informational updates to the Committee regarding the 
following items: 

THEC Approved Letter of Notification for PhD in Counseling & Supervision

Changes to MA Admission Requirements in Counseling & Psychology

Concentration Name Change in English

New Concentration in English

☐ Review ☐ Action ☒ No action required
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