CENTER FOR INNOVATION IN TEACHING & LEARNING



SESSION RESOURCES:

= SESSION WILL BE RECORDED.
= SLIDE DECK WILL BE SHARED.

= LINKS TO RESOURCES THROUGHOUT
PRESENTATION.

= WEWILL BE IN THE CHAT TO ANSWER ANY
QUESTIONS.

= BOOK A CONSULTATION WITH YOUR
INSTRUCTIONAL DESIGNER!



https://www.tntech.edu/citl/consultations.php

AGENDA I

*WHAT IS STUDENT GHOSTING AND WHY DOES IT HAPPEN?
*HOW CAN WE IMPROVE COMMUNICATION AND ENGAGEMENT?
*IN WHAT WAYS CAN Al HELP REDUCE GHOSTING?

*WHAT STRATEGIES WILL YOU TRY MOVING FORWARD?



_WHAT IS GHOSTING?

IN THE ACADEMIC WORLD, GHOSTING OCCURS WHEN STUDENTS
* DISENGAGE

* STOP ATTENDING CLASS

o STOP RESPONDING TO MESSAGES (EMAIL, LMS, PHONE)

* STOP TURNING IN ASSIGNMENTS



“The student may have been an
active student at one point, but
something has caused the student
to disengage and become an

inactive member in class. ALICIA

Typically, they will ghost without IRaDaild
communicating their intent.” (2020)




POLL QUESTION “
m @@



WHY DO STUDENTS "GHOST™? | [

* PERSONAL ISSUES  MENTAL HEALTH

* OVERWHELMED * UNCLEAR EXPECTATIONS
* APATHY  LACK OF COMMUNICATION
* THINK OTHERS DONT CARE * UNMOTIVATED

* QUILT/EMBARRASSMENT * OTHER REASONS

|\



MASLOW'S HIERARCHY AND BLOOM'S TAXONOMY
AUG. 29, 2023

Self-fulfillment
needs

Self-

actualization:
achieving one’s
full potential,
including creative
activities

Esteem needs:
prestige and feeling of accomplishment Psychological

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Basic

needs
Physiological needs:
food, water, warmth, rest

MASLOW S HIERARCHY OF NEEDS (VISUAL)


https://tntech.yuja.com/V/Video?v=8815104&node=38120674&a=55256202
https://hansengeorge.blogspot.com/2011/09/maslows-hierarchy-of-needs.html

B WHoIs AT RIsK?

LJPROCRASTINATORS
LJOVERCOMMITTED STUDENTS

LIDISTANCE LEARNERS
LISTRUGGLING STUDENTS
LISTUDENTS WITH HEALTH CHALLENGES



C
OMMUNICATION &

\ - EN
 ENGAGEMENT STRATEGIES
s |









KNOW YOUR CAMPUS RESOURCES

© 0000

STUDENT ACADEMIC ~ SPORTSTEAM  PEERMENTORS  LEARNING CAMPUS
SUCCESS ADVISORS ADVISORS CENTER SERVICES
CENTER (TUTORING)

N

STUDENT ADVOCATES



https://www.tntech.edu/ssc/index.php
https://www.tntech.edu/ssc/index.php
https://www.tntech.edu/ssc/index.php
https://www.tntech.edu/ssc/advisement.php
https://www.tntech.edu/ssc/advisement.php
https://www.tntech.edu/library/learning-center.php#:~:text=The%20university%20provides%20free%20tutoring,Appointments%20are%20scheduled%20online.
https://www.tntech.edu/library/learning-center.php#:~:text=The%20university%20provides%20free%20tutoring,Appointments%20are%20scheduled%20online.
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Al ACADEMY

= THE AT ACADEMY IS A SELF-PACED 1-HOUR
COURSE DESIGNED FOR ANYONE LOOKING TO
EXPLORE AND BUILD A FOUNDATIONAL
UNDERSTANDING OF TEACHING WITH
ARTIFICIAL INTELLIGENCE HERE AT TN TECH

= GAIN INSTANT ACCESS TO THE TRAINING
UPON REGISTERING

=REGISTER FOR Al ACADEMY



https://forms.office.com/pages/responsepage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUOEs1MTFUWFgzTjhXT0IwMFRWSjEyOExHTyQlQCNjPTEu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUOEs1MTFUWFgzTjhXT0IwMFRWSjEyOExHTyQlQCNjPTEu&route=shorturl

Microsoft Outlook CO p".OT ACCESS

1) From within TechExpress, select the Mail icon.

=COPILOT CHAT IS AVAILABLE TO ALL
FACULTY & STUDENTS THROUGH
MICROSOFT OFFICE 369.

=COPILOT INFORMATION

=MULTIPLE WAYS TO ACCESS IT
=MICROSOFT OUTLOOK
=ONEDRIVE
=TEAMS



https://www.tntech.edu/citl/tech-services/copilot.php
https://www.tntech.edu/citl/tech-services/copilot.php




) ¥ oo ™

WHAT ARE SOME EFFECTIVE
ENGAGEMENT STRATEGIES
YOU ALREADY USE?

-— B3
TYPE YOUR ANSWER IN THE Cm




BRAINSTORM ENGAGEMENT

LEVERAGING AI TO STRATEGIES
REDUCE STUDENT DESIG NTERACTIE
GHOSTING

DEVELOP CHECK-IN
QUESTIONS



https://chatgpt.com/share/68f681d2-462c-800b-af0f-19e4d2883af4
https://chatgpt.com/share/68f681d2-462c-800b-af0f-19e4d2883af4
https://chatgpt.com/share/68f6828f-e098-800b-bef7-acb9b3ee1952
https://chatgpt.com/share/68f6828f-e098-800b-bef7-acb9b3ee1952
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f
https://chatgpt.com/share/68f6838b-a0ac-800b-9c57-0fbeb7deb93f

5-6 min.
Advanced 3-4 min. 3-4 min. Summary
Organizing Activity Activity

C H U N K ' N G = CHUNKING UP LECTURES, LONG CLASSES, AND PROJECTS

TO MAKE THEM MORE MANAGEABLE

N lT H A' = AICAN HELP YOU CHUNK CONTENT EASILY



https://cei.umn.edu/teaching-resources/active-learning#:~:text=Active%20learning%20is%20any%20approach,of%20knowledge%20from%20an%20expert.
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/

RETRIEVAL PRACTICES

=3-2-1REFLECTION
=BRAIN DUMP

=MINUTE PAPERS
=DISCUSSIONS
=INTERACTION WITH TEXT
=MINI-QUIZZES



https://www.retrievalpractice.org/retrievalpractice
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.linkedin.com/pulse/5-ways-use-3-2-1-strategy-engage-students-assess-honeycutt-ph-d-/
https://www.retrievalpractice.org/strategies/2017/free-recall
https://www.retrievalpractice.org/strategies/2017/free-recall

UDENT CHOICE

=QIVE DIFFERENT OPTIONS FOR AN ASSIGNMENT
=SAME LEARNING OBJECTIVE

=LEARNING MENUS / CHOICE BOARDS

=STILL ASSESSING / PRACTICING THE SKILL BUT
LETS STUDENTS HAVE AN INVESTMENT IN THE
ACTIVITY

=AICANHELP YOU GENERATE OR ADAPT
EQUIVALENT ASSIGNMENT OPTIONS



https://www.facultyfocus.com/articles/course-design-ideas/beyond-one-size-fits-all-harnessing-assignment-menus-for-student-choice-in-learning/
https://www.facultyfocus.com/articles/course-design-ideas/beyond-one-size-fits-all-harnessing-assignment-menus-for-student-choice-in-learning/

SAMPLE AI-PROMPTS FOR USE

CHUNKING PROMPT

RETRIEVAL PRACTICE PROMPT

STUDENT CHOICE PROMPT



https://chatgpt.com/share/68f68afb-de14-800b-a91b-20a3e629671b
https://chatgpt.com/share/68f68bc4-53cc-800b-9539-fa932e3c07ff
https://chatgpt.com/share/68f68c79-dd10-800b-afb0-b3708fb595a7

l

—
FINAL NOTE: f_‘- -
DONTTAKEIT
PERSONALLY

WHEN A STUDENT GHOSTS.




OPTION 1

WHAT IS ONE KEY TAKEAWAY FROM
TODAY'S SESSION?

OPTION 2

WHAT IS A NEW STRATEGY YOU MIGHT
TRY WITH AI TO REDUCE GHOSTING?
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https://www.tntech.edu/citl/consultations.php
https://universityservices.wiley.com/academic-ghost-hunters-bringing-learners-back/
https://www.youtube.com/watch?v=vtt8_5tdqjY&t=4s
https://www.youtube.com/watch?v=1iUhxOeTyH0
https://www.facultyfocus.com/articles/effective-classroom-management/preventing-students-from-ghosting-your-class/
https://www.youtube.com/watch?v=Fe93CLbHjxQ
https://forms.office.com/pages/responsepage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUNEowMEJEQkFIRzBTSFdWOUVMVjk0ODlGOCQlQCNjPTEu&route=shorturl
https://www.tntech.edu/citl/programs/index.php
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