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Meet the Team



Session 
Resources

• Session will be recorded.

• Slide deck will be shared.

• We will be in the chat to answer any questions.

• Book a consultation with your instructional designer!

https://www.tntech.edu/citl/consultations.php


You tell us.

What is one item 
that would be in 
your Top 5 things 
every course should 
have?



Today’s Questions

How did we 
find the 5 
things?

What are 
the 5 

things?

How do we 
include the 
5 things?



Experts Students 

We use the OSCQR –SUNY Course 
Quality Review Rubric 

We conduct anonymous
midterm small group

discussions and surveys (SGIDs) 

How did we identify the 5?

https://oscqr.suny.edu/
https://oscqr.suny.edu/


The OSCQR Course Quality Review 
Rubric

OSCQR – SUNY Online Course Quality Review Rubric

https://oscqr.suny.edu/
https://oscqr.suny.edu/


Printable/Editable Scorecard

OSCQR – SUNY Online Course Quality Review Rubric Scorecard

https://oscqr.suny.edu/wp-content/uploads/2024/08/OSCQR_version-4.0-Accessible-PDF_04.27.2022_YX.pdf


Anonymous 
Midterm 
Feedback (SGIDs)
● In-class option
● Online, synchronous option
● Online, asynchronous option

https://www.tntech.edu/citl/services/sgid.php
https://www.tntech.edu/citl/services/sgid.php
https://www.tntech.edu/citl/services/sgid.php


What are the 5 Things Every Course Should Have?

Consistent 
Layout

Consistent 
look & feel in 

the course 
shell

Student-Oriented 
Syllabus

A student-centered, 
no-surprise syllabus 
(with grade items & 
schedule included)

UDL-Inspired 
Content

Universal Design 
for Learning 

principles support 
accessible content 

for diverse 
learners

Learning-Centered 
Interactions

Design and 
implement 

engaging and 
meaningful 

student 
interactions

Aligned 
Assessments

Design and 
implement 

assessments that 
align with course, 

module, and 
lesson learning 

objectives



Consistent Look & 
Feel

Consistent look & feel in the 
course shell



Consistent Look and Feel



What is a template?

● A template is a customizable, pre-set format that can help you present content and 

activities

● For iLearn at TnTech, we have templates for entire courses, for individual pages (files) 

inside courses, and for content within pages (files)

View previous CITL workshop: Crafting Your Course with iLearn Templates

https://www.tntech.edu/citl/programs/previous-2024/january-2024.php
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Poll question:

What are your 
thoughts about 
“consistent look 
and feel”?



Student-Oriented 
Syllabus

A student-centered, no-surprise 
syllabus (with grade items & 
schedule included)



Student-Oriented Syllabus



Printable (PDF, .doc) Liquid (HTML)

Course Syllabus Requirements

Syllabus Information Guide

Syllabus Template 

AI Syllabus Statement Options

Module Zero Template (see next 
slide)

Syllabus Formats

From TN Tech Faculty Handbook

https://www.tntech.edu/provost/pdf/course_syllabus/TTU_Course_Syllabus_Requirements_September2019_002.pdf
https://www.tntech.edu/provost/pdf/course_syllabus/Course-syllabus-information-guide2023.pdf
https://www.tntech.edu/citl/files/course-syllabi/TTUCourseSyllabusTemplateFall2024.docx
https://www.tntech.edu/citl/course-syllabi/ai-syllabus-statements.php
https://www.tntech.edu/handbooks/faculty/syllabus.php


Liquid Syllabus/Syllabus Breakdown



Why a “no surprise syllabus”? 
What are some surprises?

❑ Hardware or software they weren’t aware they were going to need (including 

textbooks)

❑ Additional assessments added during the semester (major assessments)

❑ Requirements beyond scheduled class time:

❑ Field trips

❑ Trips to the Testing Center

❑ Asynchronous quiz requirements

❑ Bonus surprise: Points lost on subsequent assignments because they didn’t receive 

feedback soon enough

View previous CITL workshop: Creating a Student-Centered Syllabus

https://www.tntech.edu/citl/programs/previous-2024/august-2024.php


You tell us.

Word cloud (submit one 
word): What is something 
else that could surprise 
students during a semester?



UDL-Inspired 
Content

Universal Design for Learning 
principles support accessible content 

for diverse learners



UDL-Inspired Content



“Universal design for Learning (UDL) is an 

educational framework based on research 

in the learning sciences that guides the 

development of flexible and  accessible 

methods, materials and environments that 

embrace variability, minimize barriers, and 

develop learner agency for all.” 

Guidelines 3.0: Designing for Identity - Google Slides

https://docs.google.com/presentation/d/1wxfkBa5EPUhIDsmuBjTLm7ZjWlY8K0LVidvki0D7IrI/mobilepresent?slide=id.g2faa6a9f2bc_0_4156


The UDL Guidelines
A diagram of a learning guidelines

Description automatically generated with medium confidence

https://udlguidelines.cast.org/


Poll question:

What’s your 
experience with 
Universal Design 
for Learning 
(UDL)?



Learning-
Centered 
Interactions

Design and implement engaging 
and meaningful student 
interactions



Learning-Centered Interactions



3 Interactions (Moore, 1989)

Student-Content

31

Student-Instructor

Student-Student

https://eddl.tru.ca/wp-content/uploads/2019/08/EDDL5101_W9_Moore_1989.pdf


Why Interact?

Cognitive 
Load

Working memory can only 
hold so much

Retrieval 
Practice

Pull responses rather than 
constantly pushing new 

information

Build & 
Engage 

Community
Learner-learner/learner-
instructor engagement 

supports learner 
satisfaction and retention



Design for Interaction

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://cei.umn.edu/teaching-resources/active-learning
https://creativecommons.org/licenses/by-nc-sa/3.0/


Poll question (select all that apply):

How can the CITL 
support learning-
centered 
interactions in your 
teaching?



Aligned 
Assessments 

Design and implement assessments 
that align with course, module, 
and lesson learning objectives



Aligned Assessments



Course Alignment

Assessments

Learning 
Objectives

Course-level, module-level, and 
lesson-level

Content

Textbooks, videos, articles, 
presentations

Learning 
Activities

Discussions, formative 
assessments, labs, group-work



Align with Backwards Design

Identify 
Desired 
Results

What should 
students be 

able to know
and do?

Determine 
acceptable evidence

What will we accept 
as evidence of 

student 
understanding and 

proficiency?

Plan learning 
experiences & 

instruction

What activities, 
materials, and 
resources will 
equip students 

with the needed 
knowledge & 

skills?



“TiLT” Your Assignments

● TiLT: Transparency in Learning and 
Teaching

● Provide assignment sheets for 
assessments and include:
○ Course and/or module learning 

objectives the assessment 
measures

○ Steps for students to take to 
complete the assignment

○ Measurements you will use to 
evaluate the assignment 
(rubrics)

○ Exemplars

https://www.tilthighered.com/
https://www.tilthighered.com/


Less Transparent

40



More Transparent

41



Share in the chat.

What is your 
experience with 
aligning your 
assessments with 
course learning 
objectives, content, 
and activities?



What are the 5 Things Every Course Should Have?

Consistent 
Layout

Consistent 
look & feel in 

the course 
shell and in the 

classroom

Student-Oriented 
Syllabus

A student-centered, 
no-surprise syllabus 
(with grade items & 
schedule included)

UDL-Inspired 
Content

Universal Design 
for Learning 

principles attempt 
to engage 

different parts of 
the brain

Learning-Centered 
Interactions

Design and 
implement 

engaging and 
meaningful 

student 
interactions

Aligned 
Assessments

Design and 
implement 

assessments that 
align with course, 

module, and 
lesson learning 

objectives



Reflection questions from CAST.org

Possible Next Steps

As you reflect on the ideas that have been shared 
today, what has:

❑ Affirmed your thinking …

❑ Pushed your thinking ….

❑ What might your learners need you to do next?



THANK 
YOU!

Questions, Comments, 
Concerns?

Feedback Survey

Next Session:
Using AI to Reduce Your 

Academic Workload
Register

RESOURCES:
• OSCQR – SUNY Online Course 

Quality Review Rubric
• Workshop: Crafting Your 

Course with iLearn Templates
• Workshop: Creating a 

Student-Centered Syllabus
• Universal Design for Learning 

Version 3.0
• TiLT Higher Ed
• CITL Services (Consults, 

SGIDs)

https://forms.office.com/r/iJy78vSkUA
https://forms.office.com/Pages/ResponsePage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUNTIyNVVHSTJMOFVZSDNENDdXV1E3TUkwWCQlQCNjPTEu
https://oscqr.suny.edu/
https://oscqr.suny.edu/
https://www.tntech.edu/citl/programs/previous-2024/january-2024.php
https://www.tntech.edu/citl/programs/previous-2024/january-2024.php
https://www.tntech.edu/citl/programs/previous-2024/august-2024.php
https://www.tntech.edu/citl/programs/previous-2024/august-2024.php
https://udlguidelines.cast.org/
https://udlguidelines.cast.org/
https://www.tilthighered.com/
https://www.tntech.edu/citl/services/index.php
https://www.tntech.edu/citl/services/index.php
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