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Creating a Student 
Centered Syllabus
Center for Innovation in Teaching & Learning Activity: Give a GIF

Post a GIF in the chat of how you feel 
about the start of the semester.
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SESSION RESOURCES
● Session will be recorded.

● Slide deck will be shared.

● We will be in the chat to answer any questions.

● Book a consultation with your instructional designer!
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https://www.tntech.edu/citl/consultations.php
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AGENDA
● OLC Overview
● Syllabus Overview
● Student Friendly Language
● Student Accountability with Syllabus
● Syllabus Breakdown
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OLC Overview
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OLC Rubric

6• Online Learning Consortium (OLC) 
• OLC Rubric PDF

https://onlinelearningconsortium.org/
https://olc-wordpress-assets.s3.amazonaws.com/uploads/2019/11/OSCQR_Course_Design_Review-3.1.pdf


Course Overview and Information
1. Course Overview and Information

1. Course includes Welcome and Getting Started content.

2. An orientation or overview is provided for the course overall, as well as in each module. 

Learners know how to navigate and what tasks are due.

3. Course includes a Course Information area that deconstructs the syllabus for learners in a 

clear and navigable way.

4. A printable syllabus is available for learners (PDF, HTML)

5. Course includes links to relevant campus policies on plagiarism, computer use, filing 

grievances, accommodating disabilities, etc.

6. Course provides access to learner success resources (technical help, orientation, tutoring).

7. Course information states whether the course is fully online, blended, or web-enhanced.

8. Appropriate methods and devices for accessing and participating in the course are 

communicated (mobile, publisher websites, secure content, pop-ups, browser issue, 

microphone, webcam).

9. Course objectives/outcomes are clearly defined, measurable, and aligned to learning 

activities and assessments.

10. Course provides contact information for instructor, department, and program.

https://oscqr.suny.edu/standard1/
https://oscqr.suny.edu/standard2/
https://oscqr.suny.edu/standard3/
https://oscqr.suny.edu/standard4/
https://oscqr.suny.edu/standard5/
https://oscqr.suny.edu/standard6/
https://oscqr.suny.edu/standard7/
https://oscqr.suny.edu/standard8/
https://oscqr.suny.edu/standard9/
https://oscqr.suny.edu/standard10/
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Syllabus Overview
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Important Tennessee Tech Syllabus Links

● Course Syllabus Requirements

● Syllabus Information Guide

● Syllabus Template 

● AI Syllabus Statement Options

9From TN Tech Faculty Handbook

https://www.tntech.edu/provost/pdf/course_syllabus/TTU_Course_Syllabus_Requirements_September2019_002.pdf
https://www.tntech.edu/provost/pdf/course_syllabus/Course-syllabus-information-guide2023.pdf
https://www.tntech.edu/citl/files/course-syllabi/TTUCourseSyllabusTemplateFall2024.docx
https://www.tntech.edu/citl/course-syllabi/ai-syllabus-statements.php
https://www.tntech.edu/handbooks/faculty/syllabus.php
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ACCESSIBILITY

● Document Accessibility

● Syllabus Information

● Learner Success Resources

● Accessible Education Center

10

“ACCESSIBILITY 

ISN’T EXTRA STEPS; 

IT’S STEPS YOU’VE 

MISSED.”
@NickTillem

Instructional Designer

https://www.tntech.edu/citl/accessibility/doc-accessibility.php
https://www.tntech.edu/citl/accessibility/syllabus.php
https://www.tntech.edu/citl/learner-success-resources.php
https://www.tntech.edu/disability/index.php
https://twitter.com/NickTillem/status/1513876121250635790?s=20&t=TpY8zDoKF0U87ENVz_NBgg
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Communication Protocols
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Clear 
Communication

Contact & 
Response

Expectation 
Setting

Netiquette & 
Community
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Answer in Chat:
What challenges do you face 
when designing your syllabus?
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Creating a Course Schedule
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Course 
Schedule 
Template
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Course 
Schedule 
Template
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Syllabi Examples 
– Course 
Schedule
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Syllabi Examples – Course Breakdown
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Syllabi Examples - Grading Breakdown

● Makes this a working 
document for students

● Clearly defined grading scheme
● Naming matches assignments 

in iLearn
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Poll:
What areas are you looking to 
enhance in your syllabus?
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Student-Friendly 
Language

20
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Positive relationships emerge from 
trust.

But syllabi often send cues of distrust 
and hostility.





Slide by Michelle Pacansky-Brock, CC-BY-NC
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Student Friendly Language

No late assignments are accepted!

I understand things will happen 
during the semester, BUT a deadline is 
a deadline. This lesson will serve you 
well in your future job. You must 
develop your own system of time 
management to get your readings and 
assignments done ON TIME.

Every assignment has a due date. I 
expect you to strive to submit each 
assignment by the due date. This 
ensures I have an opportunity to give 
you feedback. Missing a due date in an 
online class often leads to missing 
another due date. Getting behind is 
overwhelming and can derail your 
ability to make progress towards our 
learning goals. I want you to succeed.

Slide by Michelle Pacansky-Brock, CC-BY-NC
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Student 
Accountability with 

Syllabus
25
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Benefits of a Syllabus Quiz

Familiarize 
Students with 
iLearn Quiz 
Features

iLearn

Grading 
procedures, 
grading scale

A+

Keeps students 
accountable for 
verifying the 
Artificial
Intelligence
statement to 
ensure 
Academic 
Integrity

AI

Students have 
to match or 
find the due 
dates for large 
assignments, 
projects, or 
exams

Due Dates

Communication 
protocol and 
correct method

Email
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https://www.tntech.edu/citl/course-syllabi/ai-syllabus-statements.php
https://www.tntech.edu/citl/course-syllabi/ai-syllabus-statements.php
https://www.tntech.edu/citl/course-syllabi/ai-syllabus-statements.php
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Student Accountability

● Introduction 
video could be 
posted on 
iLearn

● Have students 
voice what 
they are 
looking 
forward to the 
most or what 
concerns they 
have

27

Discuss Together

● Syllabus 
section within 
iLearn

● Html pages 
within iLearn
that houses 
same 
information

Multiple 
Locations

● What learning 
objectives are 
driving 
instruction?

● When are 
items due?

● What are the 
topics?

Consistently 
Reference

● Start class off 
by reviewing 
learning 
objectives and 
discussing the 
timeline for 
projects or 
upcoming
assignments

Review & Revisit

● Although the 
syllabus is a 
guide for the 
semester, 
communicate 
any changes 
to students

Updates
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Syllabus Breakdown 
in iLearn

28



Course Overview and Information
1. Course Overview and Information

1. Course includes Welcome and Getting Started content.

2. An orientation or overview is provided for the course overall, as well as in each module. 

Learners know how to navigate and what tasks are due.

3. Course includes a Course Information area that deconstructs the syllabus for learners in a 

clear and navigable way.

4. A printable syllabus is available for learners (PDF, HTML)

5. Course includes links to relevant campus policies on plagiarism, computer use, filing 

grievances, accommodating disabilities, etc.

6. Course provides access to learner success resources (technical help, orientation, tutoring).

7. Course information states whether the course is fully online, blended, or web-enhanced.

8. Appropriate methods and devices for accessing and participating in the course are 

communicated (mobile, publisher websites, secure content, pop-ups, browser issue, 

microphone, webcam).

9. Course objectives/outcomes are clearly defined, measurable, and aligned to learning 

activities and assessments.

10. Course provides contact information for instructor, department, and program.

https://oscqr.suny.edu/standard1/
https://oscqr.suny.edu/standard2/
https://oscqr.suny.edu/standard3/
https://oscqr.suny.edu/standard4/
https://oscqr.suny.edu/standard5/
https://oscqr.suny.edu/standard6/
https://oscqr.suny.edu/standard7/
https://oscqr.suny.edu/standard8/
https://oscqr.suny.edu/standard9/
https://oscqr.suny.edu/standard10/
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OSCQR – Standard 3
Course includes a course 
information area and syllabus 
that make course expectations 
clear and findable.

30

https://oscqr.suny.edu/standard3/


SLIDESMANIA.COM

Syllabus Breakdown

● Create a dedicated Course Info/Syllabus section 

● Place in a prominent location for easy access

● Organize information into clear, labeled sections

● Keep titles descriptive and relevant

32Simunich, Robins, and Kelly (2015) 
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TnTech 
Template
● OLC Compliant
● Easy to 

implement
● Drag and drop 

files
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Questions, Comments, Concerns?
Feedback Survey

Next Session:
5 Ways the CITL Can Help You
Register HERE

34

Simunich, B., Robins, D. B., & Kelly, V. (2015). The Impact of Findability 
on Student Motivation, Self-Efficacy, and Perceptions of Online 
Course Quality. American Journal of Distance Education, 29(3), 174-
185. (https://doi.org/10.1080/08923647.2015.1058604)

Pacansky-Brock, M. (2020). How to humanize your online class, version 
2.0 [Infographic]. https://brocansky.com/humanizing/infographic2 THANK 

YOU!

Resources:

Book a Consultation

https://forms.office.com/r/iJy78vSkUA
https://forms.office.com/Pages/ResponsePage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJUQjNZU0pKVFQ2VjVSNEpPTlNNSEtTMEw1Qi4u
https://doi.org/10.1080/08923647.2015.1058604
https://www.tntech.edu/citl/consultations.php
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