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College and Department: College of Education, Department of Counseling and Psychology,
Counseling & Psychology - BS Program
Contact: Stephanie Kazanas
Mission:

The Department of Counseling and Psychology includes the mission of offering a strong
undergraduate academic program in psychology. The undergraduate psychology program is
designed to develop skills that will lead to life-long success in many professional fields including
graduate study in psychology, and is designed to develop effective communication, critical
thinking, and life-long learning skills in the context of acquiring knowledge in the field of
psychology. The undergraduate program includes a two-semester culminating senior thesis
project that every student completes under the supervision of a faculty member to further
develop these critical thinking and communication skills. Instruction is a major component of
the academic mission of the department. A committed faculty serves the program through
instruction, scholarly activity, and service aimed at providing high quality academic experiences
for students. The department is strongly supportive of an environment that protects and
promotes human welfare and equal opportunity. The department also serves the wider
University Community, Upper Cumberland region, State, and Nation through research and
public service.

Attach Curriculum Map (Educational Programs Only):
Attached Files: See Appendix 1

SLO 1: Develop knowledge of psychology

Define Outcome:
Students in the baccalaureate program in psychology will develop knowledge of psychology.

Students completing the baccalaureate program in psychology will compare favorably in
their knowledge of psychology with graduates of undergraduate programs in the state, region,
and nation (scoring within one standard deviation of the national average for psychology).

Assessment Methods:

ETS major field test in psychology — The major field test is administered to every graduating
psychology major. This test assesses senior level student’s knowledge of psychology in a variety
of areas and provides a national benchmark for comparison.



Criteria for Success (Thresholds for Assessment Methods):
Scores from students graduating from our program should be within 90% of the national norm
on the ETS major field test in psychology (in overall score and across sub-scores).

Link to 'Tech Tomorrow' Strategic Plan:
2.B Research, Scholar, Intellect, and Creativity,4.B Programs, Certificates, and Training

Results and Analysis:

Overall scores for psychology majors remain within 90% of the national norm on the ETS major

field test, as shown below.

2019- 2020- 2021- 2022- 2023-
2018-2013 2020 2021 2022 2023 24
TTU 152 154 154 156 151 148
National 156
156 (15 157 (15 156 (12 156 (15 156 (15
D) (15)| 157(15)| 156(12)| 156(15)| 156(15)| '
Ratio 98% 98% 99% 99% 96% 95%

In previous years, ETS also provided subscore data for 4 subscores, as shown below.

Cubscore 2018- 2019- 2020- 2021-
2019 2020 2021 2022
Learning & TTU 53 56 54 52
Cognition National (SD) | 56(15)| 57(15)| 57(12)| 56 (15)
TTU 53 52 53 50
Percept/Physio
National (SD) | 56 (15)| 57(15)| 56(12)| 55(15)
Clinical & TTU 55 54 52 52
Abnormal National (SD) | 56 (15)| 57(15)| 56(12)] 56 (15)
Developmental Ty 53 54 59 60
& Social National (SD) | 56 (15)| 56(15)| 55(12)| 55 (15)




Now, data are included for 6 subscores. Together, the overall and subscore data meet our
criteria for success.

Subscore 2022-2023 2023-2024
TTU 48 46
Memory & Cognition National 54 53
Ratio 89% 87%
TTU 53 51
Perception, Sensation, & Natonal 28 18
Phys
Ratio 110% 106%
TTU 48 48
Development National 54 53
Ratio 89% 91%
TTU 60 61
Clinical & Abnormal National 62 62
Ratio 97% 98%
TTU 57 57
Social National 61 61
Ratio 93% 93%
TTU 44 43
M&Zi‘;;e drzfongty& National 47 47
Ratio 94% 91%

Use of Results to Improve Outcomes:

Our major field test scores remain within our established criteria for success. The overall score
on the ETS exam was 95% of the national norm. All of the subscores were within 90% of the
national norm, with the exception of the memory and cognition subscore, which fell just short
of that benchmark. We credit these scores to our diverse curriculum and large number of
upper-division elective courses--each of them promotes mastery in these content areas.



We aim to continue data collection across these students. In 11 of the 12 competencies, we saw
increases from Thesis | to Thesis I, with the only exception occurring within the professional
resources and support services subarea.

It is always important to maintain our focus on critical thinking skills. We do have several
courses specifically aimed toward this topic (e.g., Information Literacy in Psychology) and all PSY
courses aim to infuse these skills into coursework. At the same time, small fluctuations in CCTST
scores can also be a consequence of the pandemic, as many majors are observing these same
small decreases. We will also continue to work on developing more opportunities for group
projects and effective communication. We'll continue to track these data.

SLO 2: Students will develop research skills

Define Outcome:
Students in the baccalaureate program in psychology will develop research skills.

Students completing the baccalaureate program in psychology will be capable of
planning, implementing, and presenting an original research project.

Assessment Methods:

1. Senior Thesis Post-Test Data - Students are required to orally present their research proposal
to a group that includes all faculty supervising senior thesis projects. Students are also required
to submit an APA style manuscript of their thesis study. The work is evaluated by a common
rubric that evaluates effective planning, implementation of study, and effective oral and written
communication.

2. National Survey of Student Engagement (NSSE) — The NSSE includes questions on the survey
that provide an indirect measure to evaluate student perceptions about whether their program
of study required class presentations, prepared two or more drafts of a paper before turning it
in, worked on a paper or project that required integrating ideas and information from various
sources, and participated in culminating senior thesis. This survey is administered to a stratified
random sample of freshmen and senior level students at TTU.

Attached Files: See Appendix 2

Criteria for Success (Thresholds for Assessment Methods):
See attached Thesis rubric (above).

Two NSSE items pertain to this SLO; the 'making a class presentation' and 'participating in a
culminating senior thesis' should exceed the TTU and National means.



Link to 'Tech Tomorrow' Strategic Plan:
1.A Experiential Learning,1.D High Impact Practices,2.B Research, Scholar, Intellect, and

Creativity

Results and Analysis:

NSSE Question: 2021 2024

PSY Senior 2.6 2.9

Making a Class Presentation | TTU Senior 2.5 2.6

Carnegie Peer 2.5 *

Particinating in a Culminati PSY Senior 83% 100%
articipating in a Culminatin

P g,l u. ! & TTU Senior 49% 54%

Senior Thesis
Carnegie Peer <49% *

* Peer data not yet avaliable

NSSE data were collected this year and our PSY Seniors outperformed all other TTU Seniors in
both making a presentation and participating in a culminating senior thesis. Senior Thesis self-
report outcomes across all areas of our rubric. These data highlight the large improvements

students observe in the planning, implementation, and communication of their project. We are

in our second year of data collection and are seeing improvements from Thesis | to Thesis Il in

many areas.
2021-2022 2022-2023 2023-2024
Rubric Competencies Thesis | | Thesis Il | Thesis| | Thesis Il | Thesis | Thﬁs's
Mean Mean Mean Mean Mean
Mean
Creativity 6.39 7.73 6.94 7.44 | 6.89 7.50
Reasoning & Critical Thinking 7 7.91 7.69 7.89 | 7.27 7.72
Theoretical Connections and
Applications of Research 6.17 7.36 6.69 7.11| 6.75 7.27
Statistical Proficiency 5.94 6.68 6.44 6.11 | 6.17 6.52
Intellectual Resilience 7 8.27 8.25 8.78 | 7.79 8.04
Flexibility 7.17 8.82 8 7.89 | 7.83 8.00
Communication with Faculty
and Peers 7.11 8.27 7.81 8.11 | 7.62 7.82
Professional Skills 7.28 7.82 7.38 7.89| 7.23 7.80
Communication Style 6.78 7.91 7.56 7.89 | 7.24 7.39
Structure and Organization 7.11 8.45 7.69 8.22 | 7.38 7.75
Time Management 6.33 7.64 7.44 8.33 | 6.86 7.16
Professional Resources and
Support Services 6.94 7.77 6.63 7.22 | 7.47 7.00




Use of Results to Improve Outcomes:

Our major field test scores remain within our established criteria for success. The overall score
on the ETS exam was 95% of the national norm. All of the subscores were within 90% of the
national norm, with the exception of the memory and cognition subscore, which fell just short
of that benchmark. We credit these scores to our diverse curriculum and large number of
upper-division elective courses--each of them promotes mastery in these content areas.

We aim to continue data collection across these students. In 11 of the 12 competencies, we saw
increases from Thesis | to Thesis I, with the only exception occurring within the professional
resources and support services subarea.

It is always important to maintain our focus on critical thinking skills. We do have several
courses specifically aimed toward this topic (e.g., Information Literacy in Psychology) and all PSY
courses aim to infuse these skills into coursework. At the same time, small fluctuations in CCTST
scores can also be a consequence of the pandemic, as many majors are observing these same
small decreases. We will also continue to work on developing more opportunities for group
projects and effective communication. We'll continue to track these data.

SLO 3: Students will think critically, communicate authentically, learn on their own, and work
with others

Define Outcome:
Students graduating will demonstrate the ability to think critically, communicate effectively,
learn on their own, and work effectively with others.

Assessment Methods:
1. California Critical Thinking Skills Test (CCTST) - A mandatory requirement for graduation, the
CCTST measures some skills related to critical thinking including formal logic and deduction.

2. National Survey of Student Engagement (NSSE) — The NSSE includes questions on the survey
that provides an indirect measure to evaluate student perceptions of whether the institution
helped them learn how to learn on their own, think critically and analytically, work effectively
with others, and speak clearly and effectively. This survey is administered to a stratified random
sample of freshmen and senior level students at TTU.

Criteria for Success (Thresholds for Assessment Methods):

Given our curriculum, CCTST scores should exceed the TTU and CCTST means.



Results from the NSSE items pertaining to 'thinking critically and analytically', 'working
effectively with others', and 'speaking clearly and effectively' should all exceed TTU and

National means.

Link to 'Tech Tomorrow' Strategic Plan:
1.A Experiential Learning,1.D High Impact Practices,2.B Research, Scholar, Intellect, and

Creativity

Results and Analysis:

NSSE Question: 2021 2024

PSY Senior 3.5 3.2

Thinking Critically and TTU Senior 33 3.29
Analytically Carnegie

Peer 33 *

PSY Senior 3.1 2.8

Working Effectively with TTU Senior 3.1 3.11
Others Carnegie

Peer 3 *

PSY Senior 2.8 3

Speaking Clearly and TTU Senior 2.9 2.94
Effectively Carnegie

Peer 2.8 *

* Peer data not yet available

Analysis of the NSSE data that in the areas of thinking critically and analytically the PSY Senior
data was just slightly below that reported for the TTU Senior. In the area of working effectively
with others the PSY Senior data was a little below that reported for the TTU Senior. In the area

of speaking clearly and effectively the PSY Senior data was above that reported for the TTU

Senior. Analysis of the CCTST data indicated that the PSY average was higher than the TTU and

national norm means.

2020-2021 2021-2022 2022-2023 2023-2024
Mean N* Mean N* Mean N* Mean N*
PSY 75.8 30 75.7 44 73.6 46 75.1 51
TTU 74.4 1445 75.2 1457 74.3 1652 74.4 1,722
CCTST
Norm 74 73.3 73.3 72.8




Use of Results to Improve Outcomes:

Our major field test scores remain within our established criteria for success. The overall score
on the ETS exam was 95% of the national norm. All of the subscores were within 90% of the
national norm, with the exception of the memory and cognition subscore, which fell just short
of that benchmark. We credit these scores to our diverse curriculum and large number of
upper-division elective courses--each of them promotes mastery in these content areas.

We aim to continue data collection across these students. In 11 of the 12 competencies, we saw
increases from Thesis | to Thesis I, with the only exception occurring within the professional
resources and support services subarea.

It is always important to maintain our focus on critical thinking skills. We do have several
courses specifically aimed toward this topic (e.g., Information Literacy in Psychology) and all PSY
courses aim to infuse these skills into coursework. At the same time, small fluctuations in CCTST
scores can also be a consequence of the pandemic, as many majors are observing these same
small decreases. We will also continue to work on developing more opportunities for group
projects and effective communication. We'll continue to track these data.

Summative Evaluation:

Overall, the undergraduate program is doing very well, meeting all criteria for success over
several years. We are within the goal of 90% norm on the ETS major field test. The data from
the NSSE for 2024 indicates that we exceed the TTU mean in most areas. The new Senior Thesis
self-assessment data showed improvement in all relevant measures from Thesis | to Thesis Il.
Our CCTST data rebounded from the previous indicating an improvement in critical thinking in
last year’s cohort. We will continue to track these data over the coming year, as we remain
committed to our critical thinking aims.

Assessment Plan Changes:
No changes are planned for the upcoming year.

List of Appendices:
Appendix 1: Psychology BS Curriculum Map
Appendix 2: SLO2 Assessment Methods



Course

Requirements PSY 1030

Electives

PSY 3010
PSY 3020
PSY 3110
PSY 2130
PSY 3300
PSY 4050
PSY 4130
PSY 4150
PSY 4160
PSY 4930
PSY 4931
PSY 2110
PSY 2210
PSY 3000
PSY 3030
PSY 3050
PSY 3120
PSY 3140
PSY 3150
PSY 3160
PSY 3400
PSY 3410
PSY 4100
PSY 4140
PSY 4200
PSY 4250
PSY 4300
PSY 4320
PSY 4400
PSY 4600
PSY 4800

PSY 4810
PSY 4940

Appendix 1: Psychology BS Curriculum Map

Title

Intro to Psychology
Statistics and Experimental Design
Information Literacy in Psychology

Experimental Psychology
Life Span Development Psychology
Introduction to Social Psychology
Learning and Cognition
Brain and Behavior
Personality
Abnormal Psychology
Senior Thesis |
Senior Thesis Il
Psychology of Adjustment
Educational Psychology
Problem Solving
Careers in Psychology
Parapsychology
Sensation and Perception
Experimental Social Psy
Cognitive Psychology
Applied Research Methods
Industrial Psychology
Group Dynamics
Child Psychology
Health Psychology
Adolescent Psychology
Intro to Psychological Testing
Adult Psychology
Intro-Therapeutic Techniques
Psychopharmacology
Data Analytics in Psychology
History of Psychology

Concepts of Gerontology
Field Experience in Psychology

SLO 1
Knowledge of Psychology
X

X X X X X X X X X X X X X X

XXX XX XXXXXXXX X X X X

Student Outcomes

SLO2
Research Skills

X X X X X X

X

X X X X X X X x

X X

Critical Thinking  Communication

X

X X X X X X X X X X X X X X

XX XXX XXXXXXXXXX X X X

SLO3

X X X X X X X X X X X X X X

X X X X X X X

Teamwork

x

x

x

X X X



Adapability and Ambiguity Intellectual Autonomy

Professional /Personal
Development

Effective Communication

Resource Utilization

Appendix 2: SLO2 Assessment Methods

Comprehensive Senior Thesis Course Rubric

Competency

Creativity & Originality

Swudere eadibits creavity in the

Evaluation

factory |

Sacert shows some iy
1 of eNsting

emising
#henry. Sudent germssins aigral
mpoheses, mefods, & eperimersal
designs.

ctory but Impro

S dentis rabie to adequately deronstate

Unsatisfactory (1)

&.ldﬂ shows o czainy ar adgiraity in

oy w with
ot hynches s, mehade, & desige
even fough ey ae not necessarly
nowel

mistng teary. The hypoheses, mathods, &

axming
lhu:r,l The mm; e, &

desigs o werak o e

Reasoning &
Critical Thinking

Sudert demms rates adepness n
Iesarring, sz essing, iringratng, and
appiyng newirfarmaan.

Sudert adequatttly demuns s an abilty
i Iparring, amsessig, Piegming, ad
sxpbing new nrmatn

Student shoves same sgre of beng Sl D

Sudert = resmirt in nooparatg rew
e

iniation

s, irmegrate. anel spply new
howaeeer, . . n e
e shibs. reasaring or o Sinking skl

Swdert domonsrates 3 desr & horaugh
urdrstanding of eratre & resmarch

Studert demanstates 2 good
sderstandon o e & reserch.

Sudere mow of

g
eraum & mmﬂ'\:h &Jdm parialy

e & research . Sudent doos

Th c £i Strlern skifudy Surdern mape et S e or ackhmas any sz in
G2 & st gapsincurmrs Seary ¥ ! urm:hurﬂema:h & dows ot
& Applications of Feidly Enmefing oy ity ccaiming By b my\\-cm:::h,&.:?rr:uu?ma tmary fo
Research hpohess fndngs. The research ypodessfrngs b sz e ?\‘tsc:r\:ﬁ AL i carly stowsna
¥ i mlevance, [ e Gkt mpvance
relevance, sgE - [Eb——

Statistical Proficiency

Studert etibits an excepiond shiity o
read, intemmt apply., & commumican
stsisica nfarraton.

Stelers exhibiss an axequame abiity o

Skt is atls iy rad inerpret, spph. &

mead imerores, iy, &
stfsscal informaon.

= : haweer, ey
e ematc in he appicaion of these skils:

Sudert = oable o read, niepred aply.
& commurica e staxical information

Intellectual Resilience

Shrlert urmble i clfvae & respectid and
erofes sional demesnor Frougou the
arning process. Stdert acs & respands
ramhy B irappgriat ey kst &

Sxxdert _emt:;a_n emmi’!—.—- Sudern mr:'l‘::—r’ S, o St il
iz s :  msponsibie, ronixigmentat pasiere, resifect
fiicnes: Shcert 2eis B ez acis & respres tougeidl & ::::‘;:fx‘;::;:ﬁﬁf;xi:
froughtiuly & abstacies & ey ety Snins

apparirifes. Stdert desrly fearrs fram
mistdes & chetaces. Shder mantin
an excegiond v of amerizaton,
moivason, & fonus froughou the
learring pracess.

Saders begirs 10 incopome lessons Fum
ecaurtsing mistakes & obstaches.
Serlert meintans ahighkeial
oganizgnn moivai, & foous
frougho he leaming process.

lessars fom encourterng mistabes &
chsmcies. Stoert maring an sverage 0 kss
tanaverage kve of ogeizaton, mogvaton. &
facus #raughodt fhelearring process.

Sexert does ot
dermrrsiate ahliy o learn less o Som
encourmng mzskes & obsdes.
Sarlert cleatty bcks angariznian,
mofariion, & focus firoughout e keaming
roces.

wilh b

Sardert iy d

condiinr. Stolent & recepfive o condirs: i iy Sl LR A i
- fenckrick, is wiling & e o Ey e feedti i whing [ — it
Flexibility " o epfive o feedback, u—dmmulmmura—r feedieck, wl notiram o ry new
exmpiona ahiity i adaptto changing Incrmming sslty toadapt o chaging Fmited & ks the interes o
2 : atility to achat o ctengr y
Croumsianoes. oruTESnoeEs.
Swders - i
T R M) Comapy it S apdaen B shows i grass of actve ismnng egaged Stelort denars sates r amrarain
c jcation with engaged dabgue. professional courmsy. | engaged dabgue. pofessiamal coumsy, | 30 ey et ahile & alvevas o inmematie
L . respan: & 1 {= 1 , e
Faculty & Peers ool St B n | e Sades s whmreted g | (Srmge, resonas e, ok | St shows fe | ity 3 reteork of professionsd
anamark of

reteork of rofes sonalresowces &
colegues.

metwark of professomal resources &
colwagues.

resouces & coleagues.

Professional Skills

Swidert dermoreraims excegtions

ty

esermions, e seeks o deveop &
imgrove professional skils. Skdent may
sready have iderafied areas of research
rimrest

daphays
imorest in research, pubicasan,
presnaions, ek seels o dovelp &
Irove profess onal skiks

Sudent demonstates Itk Smilackty wi
prdfessonl putic Sons. dspays ik immoes n
resmarch, pubication, presenasons, s does mt
sewk (o develop & improve professonal skils.

‘Sudent demonsrates no famifarnwith
prafessomal putic stons, depays o
immms1in ressarch. pubicasion
presertons, ek sees no valu in
duveioping & improving professional skills

Style

Oral & written: Uses aporopriam
scenific language. Tone and sutpect s
arget audere. n:Demarsrams
masiory of APA farmat, carrest
Fammarieiing. Al commenicasen (b

Ol & wnthn Uses agoroonase
scienific lrguage tane ard

Omi & written: soemsfc anguagn

subject o fid larget audecce. Witten
Demonsraies gaad warking skil <10 APA

Iaching. om and subject da no algn wil Grgel
audence. : Durnorsraims mproving bt
kil <15 APA: arars, <15

Formaog erare. <10 g
errrs. AL

e

& commuricmns i ovel of compimity &
oy appraprae for rmrded awtenos

cary b

erars. nguage
somewhat ncking in all communication. dariy &

imprnvemard.

Oral & written: Atsence of sy
approgrise scenfic language. ooe and
subpct nappragriats for Srge audence.
- Demarsimies m grasp af APA
Tormat & mo baic lnguage mroScency.
20 spslingigrammar srrors No submct
o audience appmpria lnguage, idees
unclear, lcks complasity & fought

Projpcis (mpers, presenigions, pasmrs
e} adhem 1o given guideines & show

Projects adhere 1 gven gudeines & show

Propes do ot fuly adhors & gvan gudelions &

Prapes do not adbers o any of = gaun
8 lck

1 =how margrai (b asempnd) iclels
i deveiopms i
Structure & percegive logical developmant. As. goad ngeal development. As appicabie Az appiesin. projees fve same sbvoe arganiason A= aplieabin, propes shoy
o= s mmpicatie, popecs e relevart & rojects have few srociral probems,
Organization ey et o B L Do | Grmiasen pratems. show e Doc no ugca devetipment fave i, i any.
i e el e okl | s, & hEr hasve: e sections & teavs
’“'p.'“"'"’ s baiial s T AT gheL sranzifiors, & grephics aro bobw average. cigar,d iy, Faphiz semans.
Faphics.
Suders eficive: i S manns momermm Boe Stder unatie o sdipie masks.
ke, s adipum o o conleon| sk, ks afechae e o camggaon | SLOfEarohs wit mammongmice maks. | S 2R S SRR T SO
& revision: Saidentis able iorespond b | & revision. Skedentis improvieg inabilly k| 20 18k Sme for complibon & ravison Noods | o) 4y dous notrespend o
Time Mana gement ™ respo: B

changesiots tackes & realocain resources
N order o mantan gogess moel
deadines

resnand o changes obstacies & reabc o
resowrces inorder o mantan
pogmssment deadines

& rodlbcan resoures in order fa mairEin
atogremest deadnes.

chamgesubstacios & realoc s meources
i onder o Mairtsn progress moet
deadines.

Professional Resources
& Support Services

Sudere demorsrates knowedge, use. &
rastery of muliple orine resoutes sch
= jpumak. databases., webinas et
cowses, reference documeni, videos,
bk, farums. ek S monszams
krowedge, use, & masmry |
approgriam; of on camou memurcs
mchas ibrary. ressarch ibrarians,
wriing center, suders sucouss canter
poar meriars. faculy.

Szrert demansvaies kowhedge inuse of
muigie oriine resouces such a5 puTas,
daiabases. wehinarshwet couses,

Sudern demars rates gk kowedgen use of
mudigie oniee resouces such as jaurrals,
dathases, webirars'web courses, refamnoe

reforaren docunents, videas, backs.,
forume, etc. Studark & vidoos, books. forums, s Sudert

o Hasitde o use of o Camps resuTes
an ltrary. . wrisng has litrary. re . wrSng cormt

conir, Sudor mCesE Corder, PO
meniors. facdy.

sacdoni success ¢ amer, poar monors, facaly.

Sarent demorsraes ro knowkdge inume
af mulipie arfine resowrces wEhas
jownak, dasiases, webinarsiwet
cowses, rfermncs documens, vdeas,
backs, forure, et Studers doss
notrelises B use on campus resaur B3
such as ibrary, rasoarch ibrasians, wrisng
Curr, Bkdon! SRS S Cansr, prer
mamors. faculy.

Rating




