Institutional Effectiveness
2024-2025

Program: Psychology BS
College and Department: College of Education & Human Sciences, Counseling & Psychology
Contact: Stephanie Kazanas
Mission:
The Department of Counseling and Psychology includes the mission of offering a strong
undergraduate academic program in psychology. The undergraduate psychology program is
designed to develop skills that will lead to life-long success in many professional fields including
graduate study in psychology, and is designed to develop effective communication, critical
thinking, and life-long learning skills in the context of acquiring knowledge in the field of
psychology. The undergraduate program includes a two-semester culminating senior thesis
project that every student completes under the supervision of a faculty member to further
develop these critical thinking and communication skills. Instruction is a major component of
the academic mission of the department. A committed faculty serves the program through
instruction, scholarly activity, and service aimed at providing high quality academic experiences
for students. The department is strongly supportive of an environment that protects and
promotes human welfare and equal opportunity. The department also serves the wider
University Community, Upper Cumberland region, State, and Nation through research and
public service.

Attach Curriculum Map (Educational Programs Only):
Attached Files: See Appendix 1



SLO 1: Develop knowledge of psychology

Define Outcome:
Students in the baccalaureate program in psychology will develop knowledge of psychology.

Students completing the baccalaureate program in psychology will compare favorably in
their knowledge of psychology with graduates of undergraduate programs in the state, region,
and nation (scoring within one standard deviation of the national average for psychology).

Assessment Methods:

ETS major field test in psychology — The major field test is administered to every graduating
psychology major. This test assesses senior level student’s knowledge of psychology in a variety
of areas and provides a national benchmark for comparison.

Criteria for Success (Thresholds for Assessment Methods):
Scores from students graduating from our program should be within 90% of the national norm
on the ETS major field test in psychology (in overall score and across sub-scores).

Link to 'Tech Tomorrow' Strategic Plan:
2.B Research, Scholar, Intellect, and Creativity,4.B Programs, Certificates, and Training

Results and Analysis:

Overall scores for psychology majors remain within 90% of the national norm on the ETS major
field test, as shown below. In the 2024-2025 academic year our data exceeded or matched the
national norm in 5 of 6 subareas. In the five subareas our ratios exceeded 100%.

2018- 20109- 2020- 2021- 2022- 2023- 2024-
2019 2020 2021 2022 2023 2024 2025
TTU 152 154 154 156 151 148 154
National
(sD) 156 (15) | 157 (15) | 156 (12) | 156 (15) | 156 (15) | 156 (15) | 156 (15)
Ratio 98% 98% 99% 99% 96% 95% 98%




In previous years, ETS also provided subscore data for 4 subscores, as shown below.

2018- | 2019- | 2020- | 2021-
Subscore
2019 | 2020 | 2021 | 2022
TTU 53 56 54 52
Learning &
Cognition National 56 57 57 56
(SD) (15) | (15) | (12)| (15)
TTU 53 52 53 50
Percept/Physio National 56| 57| 56| 55
(SD) (15) | (15)| (12)| (15)
TTU 55 54 52 52
Clinical & Abnormal National 56 57 56 56
(SD) (15) (15) (12) (15)
TTU 53 54 59 60
Developmental &
Social National 56 56 55 55
(SD) (15) (15) (12) (15)




Currently, ETS data are provided for 6 subscores. Together, the overall and subscore data meet
or exceed our criteria for success.

2022- 2023- 2024-
Subscore
2023 2024 2025
TTU 48 46 54
Memory & -
. National 54 53 53.4
Cognition
Ratio 89% 87% 101%
) TTU 53 51 51
Perception,
Sensation, & | National 48 48 48
Phys -
Ratio 110% 106% 106%
TTU 48 48 50.5
Development | National 54 53 53.1
Ratio 89% 91% 95%
TTU 60 61 61
Clinical & -
National 62 62 61
Abnormal
Ratio 97% 98% 100%
TTU 57 57 63
Social National 61 61 60.7
Ratio 93% 93% 104%
TTU 44 43 48.5
Measurement
& National 47 47 46.5
Methodology -
Ratio 94% 91% 104%

Use of Results to Improve Outcomes:

Our 2024-2025 major field test scores remain within our established criteria for success. The
overall score on the ETS exam was 98% of the national norm. All of the subscores were within
our goal of 90% of the national norm. However, the developmental subscore is generally our



lowest scoring subscore. We believe one of the causes of this is the lack of a developmental
psychologist in our undergraduate faculty. We have added a new developmental psychologist
that will start fall 2025. This will allow us to offer more developmental coursework and provide
developmental research opportunities for our students, with the hope of improving the

developmental subscore.



SLO 2: Students will develop research skills

Define Outcome:
Students in the baccalaureate program in psychology will develop research skills.

Students completing the baccalaureate program in psychology will be capable of
planning, implementing, and presenting an original research project.

Assessment Methods:

1. Senior Thesis Post-Test Data - Students are required to orally present their research
proposal to a group that includes all faculty supervising senior thesis projects. Students
are also required to submit an APA style manuscript of their thesis study. The work is
evaluated by a common rubric that evaluates effective planning, implementation of
study, and effective oral and written communication.

2. National Survey of Student Engagement (NSSE) — The NSSE includes questions on the
survey that provide an indirect measure to evaluate student perceptions about whether
their program of study required class presentations, prepared two or more drafts of a
paper before turning it in, worked on a paper or project that required integrating ideas
and information from various sources, and participated in culminating senior thesis. This
survey is administered to a stratified random sample of freshmen and senior level
students at TTU.

Attached Files: See Appendix 2

Criteria for Success (Thresholds for Assessment Methods):
See Appendix 2 for attached thesis rubric.

Two NSSE items pertain to this SLO; the 'making a class presentation' and 'participating in a
culminating senior thesis' should exceed the TTU and National means.

Link to 'Tech Tomorrow' Strategic Plan:
1.A Experiential Learning,1.D High Impact Practices,2.B Research, Scholar, Intellect, and
Creativity



Results and Analysis:

NSSE Question: 2021 2024 | 2025
PSY Senior 2.6 2.9 !
Making a Class Presentation | TTU Senior 2.5 2.6 !
Carnegie Peer 2.5 * !
PSY Senior 83% 100% !

Participating in a Culminating -
- . TTU Senior 49% 54% !

Senior Thesis

Carnegie Peer <49% * !

* Peer data not yet available

I Data not collected this year

NSSE data were not collected for the 2025 academic year. Previously collected data show that
PSY Seniors outperformed all other TTU Seniors in both making a presentation and participating

in a culminating senior thesis.



2021-2022 2022-2023 2023-2024 2024 -2025
. . Thesis | | Thesis | Thesis| | Thesis | Thesis| | Thesis | Thesis| | Thesis
Rubric Competencies
Mean | IIMean | Mean | lIMean | Mean | llMean | Mean | Il Mean
Creativity 6.39 7.73 6.94 7.44 6.89 7.50 7.47 8.23
Reasoning & Critical
o 7 7.91 7.69 7.89 7.27 7.72 7.47 8.50
Thinking
Theoretical Connections
and Applications of 6.17 7.36 6.69 7.11 6.75 7.27 7.16 7.82
Research
Statistical Proficiency 5.94 6.68 6.44 6.11 6.17 6.52 6.29 7.05
Intellectual Resilience 7 8.27 8.25 8.78 7.79 8.04 7.95 8.81
Flexibility 7.17 8.82 8 7.89 7.83 8.00 7.71 8.50
Communication with
7.11 8.27 7.81 8.11 7.62 7.82 7.58 8.73
Faculty and Peers
Professional Skills 7.28 7.82 7.38 7.89 7.23 7.80 7.45 7.73
Communication Style 6.78 7.91 7.56 7.89 7.24 7.39 7.36 7.98
Structure and
o 7.11 8.45 7.69 8.22 7.38 7.75 7.79 7.82
Organization
Time Management 6.33 7.64 7.44 8.33 6.86 7.16 7.34 7.73
Professional Resources
. 6.94 7.77 6.63 7.22 7.47 7.00 7.21 8.05
and Support Services

Senior Thesis self-report outcomes across all areas of our rubric are strong and encouraging.

These data highlight the large improvements students observe in the planning, implementation,

and communication of their project as they continue from Thesis | to Thesis Il.

Use of Results to Improve Outcomes:

We aim to continue data collection across these students. In 11 of the 12 competencies, we saw

increases from Thesis | to Thesis Il, with the only exception occurring within the professional

resources and support services subarea.




SLO 3: Students will think critically, communicate authentically, learn on their own, and work
with others

Define Outcome:
Students graduating will demonstrate the ability to think critically, communicate effectively,
learn on their own, and work effectively with others.

Assessment Methods:

1. California Critical Thinking Skills Test (CCTST) - A mandatory requirement for graduation,
the CCTST measures some skills related to critical thinking including formal logic and
deduction.

2. National Survey of Student Engagement (NSSE) — The NSSE includes questions on the
survey that provides an indirect measure to evaluate student perceptions of whether the
institution helped them learn how to learn on their own, think critically and analytically,
work effectively with others, and speak clearly and effectively. This survey is
administered to a stratified random sample of freshmen and senior level students at
TTU.

Criteria for Success (Thresholds for Assessment Methods):
Given our curriculum, CCTST scores should exceed the TTU and CCTST means.

Results from the NSSE items pertaining to 'thinking critically and analytically', 'working
effectively with others', and 'speaking clearly and effectively' should all exceed TTU and
National means.

Link to 'Tech Tomorrow' Strategic Plan:
1.A Experiential Learning,1.D High Impact Practices,2.B Research, Scholar, Intellect, and
Creativity

Results and Analysis:

NSSE Question: 2021 2024 | 2025
PSY Senior 3.5 3.2 !
Thinking Critically and TTU Senior 3.3 3.29 !
Analytically -
Carnegie !
Peer 33 *




PSY Senior 3.1 2.8 !
Working Effectively with TTU Senior 3.1 3.11 !
Others -
Carnegie !
Peer 3 *
PSY Senior 2.8 3 !
Speaking Clearly and TTU Senior 2.9 2.94 !
Effectively -
Carnegie I
Peer 2.8 *

* Peer data not yet available
| Data not collected this year

Analysis of the NSSE data showed that the PSY Senior data was just slightly below that reported
for the TTU Senior. In the area of working effectively with others, the PSY Senior data was also
slightly below that reported for the TTU Senior. In the area of speaking clearly and effectively,
the PSY Senior data exceeded that reported for the average TTU Senior.

2020-2021 2021-2022 2022-2023 2023-2024 2024-2025
Mean N* Mean N* Mean N* Mean N* Mean | N*
PSY 75.8 30 75.7 44 73.6 46 75.1 51| 75.9 55
TTU 74.4 | 1445 75.2 | 1457 74.3 | 1652 744 1,722 74.8 | 1620
CCTST 72.8
Norm 74 73.3 73.3 72.8

Analysis of the CCTST data for 2024-2025 indicated that the PSY average was higher than the
TTU and national norm means. This has been the trend over the last couple of academic years.

Use of Results to Improve Outcomes:

It is always important to maintain our focus on critical thinking skills. We do have several
courses specifically aimed at this topic (e.g., Information Literacy in Psychology) and all PSY
courses aim to infuse these skills into coursework. At the same time, small fluctuations in CCTST
scores can also be a consequence of the pandemic, as many majors are seeing these same small
decreases. We will also continue to work on developing more opportunities for group projects
and effective communication. We'll continue to track this data.



Summative Evaluation:

Overall, the undergraduate program is doing very well, meeting all criteria for success over
several years. We are within the goal of 90% norm on the ETS major field test. Although NSSE
data was not collected for the current academic year, the data from the NSSE for 2024 showed
that we exceeded the TTU mean in most areas. The new Senior Thesis self-assessment data
showed improvement in all relevant measures from Thesis | to Thesis Il. Our 2024 CCTST data
rebounded from the previous year, showing an improvement in critical thinking in last year’s
cohort. We anticipate receiving the 2025 data soon and are confident that the scores will still
remain high. We will continue to track this data over the coming year, as we remain committed
to our critical thinking aims.

Assessment Plan Changes:
List of Appendices:

Appendix 1: Psychology BS Curriculum Map
Appendix 2: Senior Thesis Matrix



Course

Requirements PSY 1030

PSY 3010

| |F'S“r’ 3020
L}

Electives

PSY 3110
P3Y 2130
P3Y 3300
P3Y 4050
P3Y 4130
P3Y 4150
PSY 4160
PSY 4930
PSY 4931
PSY 2110
PSY 2210
PSY 3000
PSY 3030
PSY 3050
P3Y 3120
P3Y 3140
P3Y 3150
PSY 3160
PSY 3400
PSY 3410
PSY 4100
PSY 4140
PSY 4200
PSY 4250
PSY 4300
PSY 4320
PSY 4400
PSY 4600
PSY 4800
PSY 4810
PSY 4940

Appendix 1: Psychology BS Curriculum Map

Student Qutcomes

Title

Intro to Psychology

Statistics and Experimental Design

Infarmation Literacy in Psychalogy
Experimental Psychology

Life Span Development Psychology

Introduction to Social Psychology
Learning and Cognition
Brain and Behavior
Personality
Abnormal Psychology
Senior Thesis |
Senior Thesis I
Psychology of Adjustment
Educational Psychology
Problem Solving
Careers in Psychology
Parapsychology
Sensation and Perception
Experimental Social Psy
Cognitive Psychology
Applied Research Methods
Industrial Psychology
Group Dynamics
Child Psychology
Health Psychology
Adolescent Psychology
Intro to Psychological Testing
Adult Psychology
Intro-Therapeutic Technigues
Psychopharmacology
Data Analytics in Psychalogy
History of Psychology
Concepts of Gerontology
Field Experience in Psychology
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Intellectual Autonomy

igui

Adapability and Amb

Professional /Personal
Development

Effective Communication

Resource Utilization

Appendix 2: Senior Thesis Matrix

sive Senior Thesis Course Rubric
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Creativity & Originality
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examination & niepretioof eising
teary. Sudet genemies aigal
hpofeses, metods, & experimental
designs.

Sarlert shows somecmatiity in the
examinaton & inmerpresaton of exsting
#eory. Suden s atie tocome u wih
smund ypoheses, mefods, & desiges
even fough fey e

s "

Sudert shows no creathity or argiraity in

cressivity in e e i i
existing ey, The hypoheses, metads, &

e exmting
ey, The hypafeses, mehods, &

e

designs produced ane weak and need i

d are severely fawed.

Reasoning &
Critical Thinking

Studert demansrates adepiess n
learring, assessing iregratng, and

Sudert adequatly demars ates an abilty
i earring. assessing, niegming,

Sudentshows some sigrs of being sl o kan,
amsnss, imegrae, ad gy new nirmaon

Strlert & resistet i noorparathg new
nformaton. The swden shows no inifaive

b, fey
o ik,

e san of their
reasaring ar crifcd Sirking skik.

Theoretical Connections
& Applications of
Research

Studert demons rates a dear & tharough

Sudert demanstates agood

relvnce, sigr

=g

L Sudert dermorsrates m wdersianding of
f izranre & o imrmum & ch. e & o ;dm e femre & = )

Sudert skifuly En Sadert & mapr P tpmrialy o p——

& st ] fmaryrearc, : thenryesarch, et & At 1 o g | ST R0 &doesmt

adraiy cormeding ey fficiently comecting feary & - M":m’d‘ s ¥ w3

hypafiesis Sndngs. The research isfirdings. et e oo Resssarch referenced cearly shows no

refarencd ceary shows » s, o Fprorian mevnce, Sgifcace,

breadhiscope.

Statistical Proficiency

Studerd exfibits an excepional shiity o
read irtepet apply. & communicae
stsistical nfarmason.

Sudert extibits an adequate abilty 0

‘Swdentis able © read, interpret, apply, &

e inserpres apply, &
sufisical ifarmason.

however, fey
are eratc inhe apgication of these skis.

Sudert & urmbie o read, niepret agy,
& communicane s ol informasan.

Studert entiliis an exceptionally
il ran- g 1l 5

‘Sudent etibits a resporsibie. non
= - ——

cuivating

resiient demeanar fimughout e maming
prcess. Sudert adis & responds

#roughout e learring pocess. Sudent
acts & responds Fougtidly &

a mzporsble, nor pdgrmertal, paiert, resiert
demesrnr frouho e karing pocess. Suden

Sudert umble o adfivae a respectid and

professionsl demearar $roughou b

karring process. Sudert acks & responds
&

rarely acts & responds haugheluly &

rasshly

SrougEly & e - o = prries. S does it
In apparaites. Studernt desry leams from | Sucdert begines f incopamie kssans fom | 2 DSEESS gpownies. Suden doss mot dermoretate dilty toleam lessans fom
; o ; g imcaprte ssans fom moauterng miskkes & e
O [— . T e | econraming mistakes & otnacies.
an excepiona kve of ogarizasan, Sucdert manins 3 high evelof e AR 0% | sedet ceay ks orgarizmtion,
mavation, & focus $roughou te argarizsion, moivaian, & foous s o el i . rmafaan, & focus firaghout e eaming
lesarring process #roughout e learring pricess s fraughau e learring process roces
Stert wxpedy dods wih ambigues | Stedert effacively dests wih ambigus : ; ) ) ; —
St Bt remtie B | vt S ety et | Sz ezt sy ladeslai | Sarled = uie o desl i g
: - S " Pt yre amiiguous condiors. Sedentis somewat cordiSons. Sudertis resisant
Flexibility eecmck.is wingia lsam o by new feedback, is wiling i leam o lry new recepive 1 lnedbnck, is rductart toleamor iy | feedbeck wil noteam or sy new

excepiond abiity 0 et to changing
croumssanoes.

inoressing abiliy toadsptin changing
e —

irmited

& lacks the inerest o

&
abiity 10 adap wehmgng Croumsances.

shiity 1 adap to changng croumsances

Communication with
Faculty & Peers

Sudert

communication skill: acive issring,
engaged diabgue, professional coursesy,
sppropriateness (Bnguage, response
e, i) Student s able o begin a
retwork of professional resauces &
caleagues.

gaod
commuricaton skils: acie lisening,
engaged dabgue, professional cowmesy,
appropraeness (laguage, resporse §me,
i) Sudert i imeresied inbuidinga
network of professional resources &
caleagums.

fow
shows fitle grazn of acive fsening. egaged
disogue. i courtesy, i:

Swudert demorsrates o appropriate
ication skils & shows no inerestin

arguage, resrse me, i ) Stedent shaws ide
interest in buiing a netwark of profession
resoutes & coleagues.

buiding a netwark of profession
resoumes coleagues.

Swuden demonsraes excemona
famiizrity with professional publicaions;
corinued interest in research, pubication,

Stdentdemansrates 3 working familizrity
with professional pubicatiors: dsgys

Sads o familiarity with

e

professionl pubicatons: depiays m

Profe I Skills eic seekstodeveon® | inierest in research, pubicaion, B s ooy e e 1 | inemestinresearch. pusication.
improve professi i o=, ek - semks to develop & e i e Sare, ot =mes i value in
slrmacdy have idanfind arsss of ressarch | improveprofessionad skilk seek lo develop improve professone] skis. develgping &impraving profeszional =ik
inimrest
Oral Bwritten: Usaz approgriats 0'_'“_‘::“":”’:“?'?“"“ v | Oral & written g _— Onal & wnitten: Atencs of =y
scentiic language. Tone and subjectis | 2o < SUE R, R R S e A SERIEE B | o ropriste scienific lnguage, tone and
target audience. WAttn: Demonssaies | 20100t B fit Brgetauciance. WAt tten: ackirg, kare ard subject db not algn with Barget | L priate for targed aucience.

" Demonstrates good working =il <10 APA | aucdence. WIHEN: Demanssams meroving ut ;
rrastery of APA farmat, correct Jemen ’ - -  Demansimies m gasp of APA

Style ) ermating srarz, <10 grammarizpelng | rudmentary =kil, <15 APA formasing e, <15 ! :
granmarisgeling. Al canmenicaion (ot | T~ o ' . B farmat & m basic lnguage profcency,
oral & wrisien) uses appropriste anguage - - g Srer prise mnguEge 220 spefinglgrammar errars. No. subjpct

: y M | nguage & commuricaims ceary t samehat bckingin l commurication, dariy & ’ : :
& commuricases atlevel of compleity & - ar audience appmarate e, ide
chrrity apgropriste far irerded audinc. | y i urcler, bicks complexity & hought.
impravemert.
Projects (papers. resentsions. posters.
o ) - -
i) adher tagiven guideines Eshow | Projects adhere i given guidelines & show | FTIECE 3 nat uly adere ko gven gudelines & rocs da nct adhere ko any of fe given
e gl e, A il doeoimen A anget | 3w gl (s asempied) logealdeveloprerd. | guideines & bick ary caberert
Structure & prercepive logi - gaac oy - " | Asapicable, proecs have same obvious arganizton. As mpicable, ropcs show
A mpicatie, ropcs have rekevant & projects have few sructral robiems, : : : =
O rganization organization problems. show atiempted boicd nologicd devebpment: Fave few. ifany.

ciearly defined sectors; foughsul
seamiess rarsifons, and ciear, detied
Faghics.

have: clearly defined sections & fougsul
ramsifons, & appropriste graphics.

development, have majpr secliore bt awkward
transifans, & graphics are belw average.

majar sechons with no Fansifons; & have
subgar, i any, graphic elemers.

Time Management

Sudert svedy
fazhs, llows adequate Sme for

o muliple

&revision. Sudentis able tarespand 1o

iz, alows adequate Gme far comgetion
& revision. Stdentis imgraving inabilty o

in arder o mantan progressimest
deadines.

respond o
resouwrces in order o mantain
progmssiment deadines.

Stdent stugges wih marging mulige bsks,
allowes il §me far complesion & revision. Needs
sigrificant heb i responding 1o changeshbstacies
& reincae resoumes in order o mairEsin
progressimest deadines.

Sarert ursbie o merege mulipe ke
allows ria Sme far comgletion &revision.
Sedert daes motrespendia
changes/otsiacies & realocame msources
in omder i mirtan rogessimeet
deadines.

Professional Resources
& Support Services

Sudert demorsratesknowiedge, e, &
rrastery of muliple ariine resources sch
s pumak, databsses. webinas b
crurses referenos documents, videas:
bnaks, farume, o, Stedent demonstans
Kemwiedge, use, & mastery (@
pprogriaw) of on campus msources
sch as fivary, research iErarians
wriing cener, siudert success certer,
peer mertors. By

Sedentdemansrates kowedge inuse of
g arline resowces such = punds,
dambases, wehinarsiwe cowses,
reference documents, videas, hadks,
forurms, et Sudert demonstaies use &
knowiedge of on canpus resources such
asibrary. itrarians, writng

Sexdert demorskates itk knowidge in we of
mudipie onine resowrces such as jourraks,
dauhases, webirars/web courses, refemnce
documents, videas, hodks, forums, et Sudert
has e knowiedge o use of on campus resoutes

Sedert demarates m knowkdge inue
of mulipke ariine resoutes schas
jourais, dashases, webinarsiel
cowses, reference documents, videas,
boks, forums, et Studert does
notrefuses 0 use on CaNpUS resouRces.

canter, studert sucoess carter, prer
meniars, facuty.

h as ibrary. [ -
stdent success center, pear menars, faculy.

hasBary, wriing
cerier, shoent sucoess conier, prer
merdors, Gaculy.




